Address: Beirut, Lebanon
Phone: 0096171250156
E-mail: Kamariehaly@gmail.com

Aly Kamarieh

Objective

I am looking for a good chance for a job opportunity in a reputable company where | can maximize my
potentials.

Education

»  Computer Science at American University of Science and Technology. Graduated June 2013.
» Lebanese Baccalaureate Il (Social Economics). Renne mouawad high School

Work Experience

Technomania S.A.R.L
o Field Service Officer—June 2021 “IT Consultant at Central Bank of Lebanon”

Bankmed S.A.R.L
o IT Officer-Technical Support— November 2015- December 2020

Genimex S.A.L
o Senior Multimedia Audio Visual technician— October 2013- October 2015

Bank Audi S.A.R.L
o Business Intelligence Unit— IT Department- June 2013- September 2013

Gilar Stationary S.A.R.L
o Salesman— September 2009- November 2010

Al Majal Service Master S.A.R.L
o Accounting Assistant— Summer 2005

Project

+ Final Year Project: Automation System controlled from an android device
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Skills

+ Proven ability to analyze complex IT Process and design improvements that align with business
goals

» Developed and maintained IT policies related to data privacy and user access management

» Experienced IT Professional for IT service management skilled in evaluating processes against
company standards and framework, providing actionable recommendations for continuous
improvement.

*  Work effectively in cross-functional teams to deliver successful projects on time.

» Experienced in active directory, service management control, Microsoft office, Microsoft
configuration manager

»  Experienced IT support technician skilled in diagnosing and fixing computer hardware and
software issues, adept at providing technical support, troubleshooting and ensuring seamless IT
operation in fast-paced environments.

* Installing and configuring windows servers

» P addressing and subnetting

*  Troubleshooting network issues

* LAN/WAN protocols and wireless network

» Highly adaptable IT Professional with the ability to quickly learn new technologies and
frameworks

» Strong communication skills delivering technical information to non-technical audiences

»  Problem solving and analytical thinking

+ Data analysis and solution design

* Troubleshooting and providing printer support for a variety of printers, including networked and
local devices

Certificates

* Radio Frequency Identification (RFID) - Electromagnetic Fields
«  MCSA- Installing and Configuring windows server 2012R2

Languages
« Fluent in spoken and written Arabic and English

« Fair knowledge of French and Turkish

Hobbies and Activities

. Table tennis, swimming, basketball and football

« Technologies

References
* Dean of the Faculty of Art & Science Aziz Barbar PH.D: 01218716 ext 311 abarbar@aust.edu.lb

N.B.: References and Recommendations are available upon request
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