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Dedicated audiology professional with 9+ years of experience in diagnostics, hearing aids, and clinic management. Proven
expertise in patient-centered care, staff training, technical innovation, and workflow optimization. Completed multiple
professional training courses through Interacoustics Academy, covering advanced audiological techniques and equipment.
Strong academic foundation in biochemistry, with a consistent focus on clinical precision, documentation, and

interdisciplinary collaboration.

Experience
Audiologist / Floor manager Yamout hearing center

November 2014-current

e Lead daily clinic operations, ensuring adherence to audiology standards and efficient workflows.

e Conduct comprehensive hearing and balance assessments, including pure tone audiometry,
immittance, speech testing, and auditory evoked potentials.

o Developed standardized protocols for various audiological tests, ensuring consistency, accuracy, and
high-quality patient care.

e Fit and counsel patients on a wide range of hearing aids for optimal outcomes.

e Train and mentor new staff, standardizing clinical procedures and documentation.

e Developed an automated reporting system using VBA and MS Word, reducing manual reporting time.

e  Ensure quality assurance and regulatory compliance across clinical operations.

e  Foster interdisciplinary collaboration to enhance patient care and clinic efficiency.

Education

May 2014
BS in biochemistry Lebanese university

Professional Training in Audiology Techniques — Interacoustics Academy

Completed multiple specialized courses covering hearing assessments, balance testing, and advanced audiology

equipment
Skills
e Client Focus e Information & Records e Team Collaboration
e Technical Expertise Administration e Organizational Awareness
e Problem Solving e  Computer skills ( VBA /MS
e Planning & Organizing office)
Languages

e  English fluent in written and spoken

e Arabic native
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