Qusai

Hay-Selom, T4
Mostafa N
Albermawi

Dedicated and motivated Computer Science student with a strong foundation in technical and problem-
solving skills. Proven experience in customer service and cashier roles, where | developed excellent
communication and interpersonal skills. A fast learner who thrives under pressure, | am eager to apply
my knowledge in real-world scenarios while contributing positively to team dynamics. My ability to
listen and respond effectively makes me a reliable team player.

Experience

2023 - 2024
Customer services & cashier/Kataya Nuts , Hay-selom, Beirut
Worked as customer service worker, fulfilling customer’s orders and worked as cashier.

MAY 2025 -
JUNE 2025

Cashier/Mallah bakery, Ostrad, Beirut
Worked a call center agent and cashier, taking down orders as a call center agent and filling orders for
customers through call orders and indoor orders.

JULY 2025 - still working

Runner / ONNO bistro, BADARO

SEMPTMPER 2025-still working

waiter / london bar,HAMRA

Skills

e Proficient with Workday e customer servicese web and mobile development ¢ Data analytics
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Education

OCTOBER 2023

Bachelor of Computer Science/Iul, Boroj Al brajneh, Beirut
IT Specialist / csb academy,beirut
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