MOHAMMAD ASFAR

Motivated Runner | Customer Service | Communication |
Teamwork Skills

asfarmhmd123@gmail.com +961 76/058 876 Beirut, Lebanon

EXPERIENCE
Runner 02/2025 - 04/2025
Clap Beirut Beirut

+ Supported waitstaff by delivering food and drinks to tables
+ Maintained a clean and organized work environment
+ Developed communication and time management skills

Supermarket cashier 02/2024 - 05/2024

Spinneys Lebanon Beirut

+ Gained experience in customer service and handling money
+ Learned how to deal with different types of customers

+ Experienced in managing money

+ Product knowledge & stock organization

+ Helping customers find what they need

Sales 04/2025 - 09/2025

Electronics and mobile accessories Beirut

+ Communicated effectively with customers to understand their needs and offer suitable
products

+ Building strong relationships with clients to ensure satisfaction and repeat business
+ Demonstrated excellent product knowledge to explain features and benefits clearly

+ Worked closely with team members to meet store goals and improve sales strategies
+ Used upselling technique to boost revenue and customer

EDUCATION
Currently studying MIS 01/2024 - Present
USAL University Beirut, Lebanon

+ Currently studying MIS at USAL University

Degree in information technology (IT) 2020 - 2024

AFAQ Institute Beirut, Lebanon

+ Studied for years in the institute
+ Learn more about technology on how to use it
+ Gained knowledge about how to use tech
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SUMMARY

University student seeking a position to
develop communication enhance
teamwork skills and improve knowledge
about technology while contributing
positively to the store.

KEY ACHIEVEMENTS

¥ Management

Handled peak hours and long
queues efficiently and reduced wait
times

Cash handling

Trusted to close and reconcile the
register at the end of the day with
zero discrepancies

Accuracy

Maintained good accuracy in cash
handling and register balancing
during shifts

Endurance

Working under pressure
Persuasion skills

Made hesitant customers buy a
product or a service

LANGUAGES

English Proficient eeeee
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