Line Zeayter

= zeayterline@gmail.com & +96170684624 Q@ Beirut, Lebanon

PROFILE

As an aspiring Data Science graduate with a dynamic background in varied roles, my diverse experience across
fields has equipped me with adaptable skills and fresh perspectives.

PROFESSIONAL EXPERIENCE

Managed Services Specialist - External Test Engineer 01/2024 — present
Techvitis

* Supported Murex as an external Test Engineer, handling both automated and manual testing processes.

* Leveraged Jenkins, Bitbucket, and custom scripts to automate and optimize testing workflows.

* Conducted regression testing and refactored test packages to improve efficiency and reduce run times.

* Managed tasks and tracked issues in Jira, ensuring alignment with project goals.

Quality Assurance Engineer 09/2023 — 11/2023

Blu Al

* Conducted comprehensive manual quality assurance procedures for a website and application-based reward
system, ensuring compliance with quality standards.

* Applied Ad-hoc methodology to execute rigorous testing.

* Utilized JIRA as a primary tool to manage testing processes, track identified issues, and facilitate seamless
communication with both the QA team and developers.

* Executed sanity tests to validate the basic functionality, stability, and usability of the website and
application.

Data Cleansing Specialist 09/2023 — 11/2023

Burger Index

* Independently conducted data cleaning tasks on Excel sheets, overseeing the identification and rectification
of inconsistencies, removal of duplicates, and handling of missing data in a dataset of approximately 6k
rOWs.

* Utilized filtering, conditional formatting, and other Excel functions/tools autonomously to cleanse and
prepare datasets for analysis or presentation.

Support Agent 02/2022 — 11/2023
2Bfluent

* Assisted learners and resolved complaints via emails and tickets.

* Utilized the admin panel to prioritize tasks efficiently.

* Streamlined processes for quicker user assistance.

EDUCATION

Bachelor's in Data Science 2020 — 2023
Lebanese University

SKILLS
» SQL e Python e Data Transformation ¢ Cloud (AWS)
e Linux, Shell Scripting - Git (XML, JSON)  Big Data
» DevOps » Web Development * R, Shiny » PowerBI
e Machine Learning,
Al
LANGUAGES

* Arabic * English * French
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