
Agricultural engineer with a strong academic background in sustainable
practices, complemented by professional experience in customer service.
Skilled at combining technical expertise with strong communication and
organizational skills to achieve reliable results.

- Medical Records Retrieval Company - Directly contacting Hospitals 
- Lawyer Work - Retrieving and reviewing records for claims
Insurance - Handled customer inquiries and claims support for insurance
services.

Educat ion

A G R I C U L T U R A L  E N G I N E E R

W o r k  E x p e r i e n c e

I n t e r n s h i p s

Language

A b o u t  m e

Ski l ls

Agricultural Engineer with Maters in
Plant Production

Problem-solving &
analytical thinking

Communication &
interpersonal skills

Computer literacy
(MS Office, CRM
systems, data entry)

Organization & time
management

Team collaboration

Arabic

English

SARAH EL DOR
+961 71 194 188 saraheldor.14@hotmail.com Lebanon, Beirut

Customer Service Agent

Agricultural Engineer

Mar 2022 - Present 

Jan 2023 - August 2024 

Field Visits, Farmers Consultation, Greenhouse Installations, Selling all kinds
of pesticides/fertilizers at the agricultural pharmacy

MVision/Voice Dream LLC

Ali Abbass Company for Agri Trading, Tyre

Agricultural Enigeer 
Spring Agricultural Company, Tyre

Installing irrigation systems / learning and treating different diseases
especially in Citrus plants, Olive trees and Bananas.

Agricultural Enigeer 
LARI - Lebanese Agricultural Research Institute, Tyre
Olive nurseries / Bees / Honey analysis at the Laboratory / Olive Oil analysis /
Soil Types - analysis / Water Quality - analysis

Agricultural Enigeer 
Data Entry at Tin W Zeytoun
Data about plant production especially in the Mediterranean region -
planting, fertilization, irrigation, harvesting. 
Data about house plants and their guide. 

Lebanese University, 2022

Attention to detail

Adaptability & quick
learning


