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Projects/Work Experience

Mersaco QA Intern (Sep 2025-Present):

e Performed manual testing across Salesforce CRM and Oracle E-Business Suite (EBS) modules, in accordance
with GxP and compliance standards.

e Executed functional, regression, and integration test cases to validate end-to-end business processes across ERP
and CRM systems.

e Logged, tracked, and retested defects while collaborating closely with development and support teams to ensure
timely resolution.

e Verified system configurations, business logic, and data integrity between Salesforce, Oracle EBS, and
finance/logistics modules.

e Assisted in UAT cycles, supporting business stakeholders and validating real-world workflows.

e Prepared and maintained test documentation, including test plans, test cases, and execution reports.

e Contributed to continuous improvement of QA processes aligned with pharmaceutical compliance and quality
frameworks.

Full Stack & Mobile App Project: Recipe Management System

e Developed a recipe management platform using React, Node.js, and Android development, allowing users to
browse, rate, and bookmark recipes.

e Implemented authentication for user sign-up and login to enable personalized interactions.

e Designed an admin panel for website owners to add, edit, and delete recipes dynamically.

e Developed and integrated backend APIs to handle user authentication, recipe management, and data
synchronization across web and mobile platforms.

e Ensured seamless user experience by optimizing frontend-backend communication and database interactions.

Education

Lebanese University (2022 - 2025) - Fanar

* B.S in Computer Science - Technology and Innovation

Antonine Sisters School (2007- 2021) - Jamhour

» Secondary School Graduate in Life sciences

Skills

* Technical: SQL, Quality Assurance, CRM, Databases, Java, C, C#, C++, HTML, CSS, JS, React, NodeJS, Python,
Data Analysis, Pandas, Matplotlib, Seaborn, REST APIs, Android.

 Languages: English, Arabic, French, Italian.

« Strength: problem solver, fast learner, good communication skills, good teamwork and cooperation.
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