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Hussein Samir Ballan
Beirut, Jnah, Seaside Road, Sultana Bldg, 7th Floor, Lebanon

Mobile: +961 81 097 267  |
Email: ballan.hussein1995@outlook.com

Objective

Dedicated and skilled Biomedical Equipment Technician with over 7 years of experience in installation,
maintenance, calibration, and troubleshooting of medical and laboratory devices. Proven expertise in technical
customer service, equipment testing, and team leadership. Adept at ensuring regulatory compliance and
maintaining optimal functionality of biomedical systems in healthcare environments.

Experience

ICB (International Consulting Bureau)
Biomedical Engineer / Technician
Duties:

1. Red Cross Blood Bank Medical Service Provider
2. Designed, maintained, and repaired biomedical equipment to ensure safety and reliability.
3. Conducted testing, calibration, and troubleshooting of medical devices.
4. Installed and trained medical staff on equipment usage.
5. Ensured compliance with safety and health regulations.

A.N.S Group, Abidjan (Electronics Company)
Manager
Duties:

1. Recruited, trained, and supervised technical and administrative staff.
2. Oversaw pricing, stock control, and financial reporting.
3. Handled customer complaints and liaised with headquarters for operational improvements.

Emco Est. (Electronics Company)
Assistant Manager
Duties:

1. Ensured compliance with company policies and operational standards.
2. Hired and trained new employees.
3. Supported store manager and maintained customer service excellence.
4. Supporting store manager as needed.

Rimo Est. (Biomedical Company)
Bio-medical Technician
Duties:

1. Provided technical support and customer service for biomedical products.
2. Followed up with clients to ensure satisfaction and performance.
3. Delivered product information and demonstrations.

Education

Dikwanih Academy of Beirut
License Degree in Biomedical Engineering (Vocational / Technical)

Alahliah School
Lebanese Baccalaureate

Skills

General Skills: Medical Equipment Installation, Calibration & Repair Preventive Maintenance and
Troubleshooting Technical Support and User Training Regulatory Compliance and Equipment Safety Inventory
and Spare Parts Management Team Leadership and Performance Supervision Strong Communication &
Interpersonal Skills.
Languages: Arabic — Native /English — Proficient /French — Conversational
Computer Skills: Microsoft Office (Word, Excel, PowerPoint, Outlook)



Reference

Mr. Bahaa Abdallah - A.N.S Group, Côte d’Ivoire
CEO & Co-Founder
Email: Bahaaabdallah1990@gmail.com
Phone: +225 0586 722 080

Dr. Imad Issa - ICB (International Consulting Bureau), Lebanon
CEO & Co-Founder
Email: atsquare@icb-hq.com
Phone: +961 1 736 233


