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SUMMARY
Highly motivated MIS graduate with experience in social media operations, accounting, logistics, retail, and
hospitality. Proficient in Microsoft Excel, Word, data analysis, and visualization, with basic Python skills. Strong
interpersonal, leadership, and problem■solving abilities. Seeking to contribute analytical and operational
strengths within a banking environment.

EDUCATION
Bachelor in Management Information System (2019–2023)
Lebanese International University

WORK EXPERIENCE
Tivoli Patisserie – Sales Manager (2019–2021)
• Supervised daily operations and staff schedules.
• Managed inventory and improved efficiency.

Transall S.A.R.L – Business Operations (2021–2022)
• Maintained financial records and reconciliations.
• Streamlined accounting processes using Wizards.

Dream Team (Social Media) – Sales & Operations (2022)
• Managed content and engagement across platforms.
• Created brand-consistent visuals with team.

Flormar – Manager (2023–2025)
• Beauty advisor & sales promoter (2023–2024).
• Assisted in store operations and staff training.
• Analyzed sales reports to optimize performance.

SKILLS
• Project Management
• Problem■Solving
• Creativity
• Leadership
• Data Analysis
• Microsoft Excel & Word


