Abbas Rammal

Beirut, Lebanon | abbasrammal961@gmail.com | +961 71 425 246 |

linkedin.com/in/abbas-rammal-534386254

ABOUT ME

Computer Science graduate with hands-on experience in software development, payment
APl integration, IT support, and cybersecurity. Strong problem-solver with proven ability

to build reliable, efficient solutions across web, mobile, and backend systems.

IT Support Specialist — IPS Beirut (2025 — Present)

« Provide technical support across hardware, software, and network infrastructure.
« Troubleshoot system issues to ensure smooth daily operations.
« Configure devices, install software, and assist users with IT problems.

« Maintain and improve internal IT systems and documentation.

Software Developer Intern — Atria Solutions (08/2025 — 10/2025)

« Contributing to Ziina, a payment gateway platform similar to PayPal.
- Integrated a PayPal payment option and contributed to system improvements.
« Gained hands-on experience in payment API integration, secure transactions, and

backend development.

Mobile & Web Developer — Dualcom-Consulting (08/2024 — 10/2024)

- Built and maintained web and mobile apps using ReactJS and Python.

» Collaborated on Ul design and backend development.

« Improved app performance and cross-platform troubleshooting.
Freelance IT Support Technician (12/2022 — Present)

- Repaired and configured PCs, printers, CCTV, and networks.

» Provided hardware and software support for clients.
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EDUCATION
Bachelor in Computer Science — Lebanese International University (10/2021 -

01/2025)

Focus: Web & Mobile Development, Database Systems, Data Structures & Algorithms

Web Development & Al Integration Course-MUC (8/2025-present )
Covered Front-End and Back-End development using HTML, CSS, JavaScript, Angular,

and Python, with practical projects involving Al feature integration.

Bachelor in information management-Lebanese University (10/2020-6/2024)

Focus: archiving, building database, data management and controlling

KEY COMPETENCIES

Front-End & Back-End Development
Database Management (MySQL, SQL)
Networking & Cybersecurity

Git & GitHub

Technical &Technical Support

Arabic — Native
English — Advanced

French — Advanced
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