Ralph Haddad

Contact

@ o [

+49174 3456859
ralphghaddad@gmail.com

Dusseldorf, Germany

German Citizen

linkedin.com/in/ralphghaddad/

Education

Bachelor’'s Degree in Computer
and Communication Engineering
Notre Dame University - Lebanon

Skills

Java

Spring Boot
Seeburger

HTML

CSS

Angulari3
Typescript

ooP

Data Structures
saL

Docker

Ansible

Linux

Computer Networking
Agile Methodology

Language

Arabic: Native

English: Fluent

French: Intermediate
German: Intermediate

Experience

Java Developer

Jan 2024 - Present

AirPlus International - Neu-Isenburg, Germany

Associate Application Developer

Collaborated with cross-functional teams including project managers,
business stakeholders, senior developers, and QA engineers to gather
requirements, define project objectives, and deliver high-quality,
production-ready features.

Contributed to all phases of the software development lifecycle, from
planning and implementation to testing, deployment, and post-release
support following industry best practices.

Supported DevOps initiatives by configuring environments and
implementing CI/CD pipelines using Ansible, helping streamline and
automate deployment workflows.

Authored and maintained clear technical documentation for codebases,
processes, and configurations to support team knowledge sharing and
efficient onboarding.

Apr 2022 - Dec 2023

Infosys Ltd. - Dusseldorf, Germany

Project Intern

Designed and developed a full-stack web application using Angular and
Spring Boot, deploying on Azure with Docker containers to ensure scalability,
optimized resource usage, and modern, high-performance user experience.
Implemented modern development workflows, including cloud deployment
and CI/CD pipelines, to deliver reliable, maintainable, and high-quality
software solutions.

Enhanced monitoring strategies by refining alert thresholds and
configurations; responded to incidents, performed root cause analysis, and
contributed to post-incident reviews to improve system reliability resulting
in more stable application releases.

Collaborated with team members to ensure code quality through code
reviews, bug resolution, and effective cross-functional communication.

Jun 2019 - Jul 2019

Saradar Bank S.A.L - Beirut, Lebanon

Volunteer Coordinator and Trainer

Enhanced the CI/CD implementation by enforcing container security steps

throughout the build pipeline.
Drove the implementation of an Intrusion Detection System (IDS) across the

local network.
Operated the IDS and organized the actions required based on the logs

generated.
Amplified the log analysis capabilities of the security team by integrating
the IDS with a SIEM solution.

Jan 2017- Jun 2019

International Education Association - Beirut, Lebanon

Taught students and school teachers of all ages how to use and program
the Raspberry Pi using Python.
Responsible for communications with the volunteers in the program.

e Collected, managed, and kept track of the data of each volunteer who

joined the program.

e Communicated and coordinated with academic heads of departments,

mentors, and partners involved in helping the program.

Infosys Certificates

Angular Professional

e Spring Professional

Spring Microservices Developer
Java SE8 Developer


https://www.linkedin.com/in/ralphghaddad/

