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Opportunities    

Professional Summary  
Motivated MIS graduate with hands-on experience in data analysis, web development, and 

IT support. Skilled in building responsive web applications using React.js, JavaScript, HTML, 

and CSS. Passionate about leveraging technology to optimize business performance and 

continuously enhancing skills to stay ahead of industry trends. Open to relocation and 

international career opportunities.  

Technical Skills  
- React.js, JavaScript, HTML, CSS, PHP, MySQL  

- Database Design and Management  

- Web Development & Mobile Application Development  

- IT Support and Help Desk Services  

- Microsoft Office (Excel, Word, PowerPoint)  

- CRM systems (basic data entry & customer management) 

- ERP systems (basic understanding & daily operational support) 

- KoboToolbox & forms management 

- Assisting users with IT-related problems (Windows & Office) 

Soft Skills  
- Problem Solving  

- Time Management  

- Planning and Organization  

- Information Collection and Analysis - Teamwork and Communication 

- Strong communication & customer service skills 

Professional Experience  

IT Help Desk & Data Entry  
Lebanese Organization for Studies and Training (2023)  

- Managed beneficiary records within the UNICEF CLM BMA system with high accuracy.  

- Supervised staff including teachers and volunteers.  

- Established and maintained work schedules aligned with program goals.  

- Collected and reported data such as registration and attendance forms monthly. 

- Office administration & daily coordination. 



 

Freelance Web Developer  
Remote Projects (2021)  

- Developed dynamic user interfaces for e-commerce and service websites using React.js.  

- Created responsive websites for a coffee shop and restaurant using HTML, CSS, and 

JavaScript.  

- Built a travel website utilizing the React.js framework.  

Senior Project Developer  
Islamic University of Lebanon (2021)  

- Developed backend systems using PHP for server-side applications.  

- Designed and implemented responsive website interfaces.  

- Created a mobile app for order management, reducing service time by 40%.  

- Engineered a database for real-time inventory and customer preferences.  

- Integrated secure payment gateways and user authentication features.  

Robotics Developer  
LEGO WeDo Project (2024)  

- Developed robotic models demonstrating automation concepts.  

- Assembled and programmed robots using sensors and motors.  

- Created task-based sequences using WeDo software.  

- Conducted testing and troubleshooting to enhance performance.  

Education  
Islamic University of Lebanon, Beirut  

Bachelor’s Degree in Management Information Systems (2018 – 2021)  

References available upon request.  


