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Professional Summary

Highly detail-oriented professional and Certified Scrum Master with a degree in Computer Science. Proven expertise in
system administration, maintaining data integrity, and translating complex business requirements into clear technical
documentation. Adept at monitoring database performance, identifying transaction bottlenecks, and ensuring technical
alignment with business goals to provide efficient end-to-end service.

Skills

Programming Languages: SQL, Python, Java, JavaScript, PHP, HTML, CSS, XML

Tools: Microsoft Office, Trello, Jira, Figma, GitHub, BrowserStack, WordPress, Elementor, Breakdance, Notion

Experience

Scrum Master, Techvitis Jan 2026
• Facilitated Scrum ceremonies to translate business requirements into actionable technical roadmaps, ensuring team

alignment with stakeholder goals.
• Monitored daily tasks and identified workflow bottlenecks to streamline the project lifecycle and maintain transparency
• Managed operational workflows and documentation using Jira and Miro to track development progress and maintain

project transparency

Web Developer, PearlBrands June 2022 – Jul 2024
• Optimized website functionality and user experience by leading UI/UX implementation and managing operational

workflows using Trello for process tracking, ensuring cross-browser compliance on BrowserStack
• Acted as System Administrator, managing data integrity, product configurations, and technical documentation for

public-facing deployments
• Collaborated directly with the Marketing team to translate campaign strategies into functional website pages, ensuring

technical implementation and design elements aligned with core business objectives and target audience metrics
• Delivered measurable efficiency improvements by optimizing page load speed by 30% through targeted technical and

visual improvements

Full Stack Website Development Intern, Let’s Grant June 2020 – Sep 2020
• Gained proficiency in front-end (HTML, CSS, JavaScript) and back-end (NodeJS, ExpressJS, MongoDB) for web

application development and deployment
• Supported operational standards by ensuring code quality, leveraging Git for version control

Customer Service and Operations, Rayyana Sweet Treat and ProSwim
• Resolved customer inquiries and service requests effectively
• Managed inventory and store organization, ensuring accessibility and adherence to operational standards
• Processed cash transactions and managed inventory tracking with a focus on reliability and accuracy

Education

Lebanese American University, BS in Computer Science 2017 – 2022

Certificates

Certified Agile Scrum Master , Council of Human Resource Development, Saudi-Arabia November 2025
• Gained deep understanding of Agile principles and the Scrum/Kanban framework, valuable for managing SDLC and

implementation lifecycles and collaborating effectively with technical teams and business stakeholders

Full-Stack Software Engineer FSE , SEFactory June - September 2025
• Mastered core concepts including Software Development Life Cycle, SOLID Principles,Clean Code and Design Patterns.
• Gained practical experience with modern web/mobile frameworks (Laravel, MERN), advanced SQL and database

topics, dependency management, UI/UX design, and cloud deployment on AWS.
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