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PROFESSIONAL SUMMARY 
Public Relations graduate with distinction, specializing in communication strategy and media 
relations. Experienced in customer service, social media management, and cross cultural 
communication through internships and remote work. 
 
EDUCATION 
Bachelor of Communication Arts - Public Relations 
Lebanese International University (LIU), Tyre 
March 2022 - July 2025 | Graduated with Distinction 
 
PROFESSIONAL EXPERIENCE 
Customer Service Agent (Remote) - T&M Solutions, USA (Mar 2024 - Jun 2024) 
• Handled inbound and outbound calls with U.S. based customers 
• Resolved inquiries professionally while maintaining service quality 
• Strengthened communication, problem-solving, and time management skills 
 
INTERNSHIPS 
Customer Service Intern - Feel22, Dekweneh, Lebanon (Oct 27 - Dec 5, 2025) 
• Assisted customers with inquiries and order-related concerns 
• Maintained professional communication in a fast-paced retail environment 
 
Social Media Strategist & Events Assistant - Stars College High School, Lebanon (Dec 2024 - 
May 2025) 
• Created and edited digital content for social media platforms 
• Supported content planning and engagement strategies 
• Participated in planning Parent-teacher conferences 
• Assisted in organizing and scheduling student events  
 
Assistant & Social Media Intern - Metro & La Princesse, Libreville, Gabon (Oct 2024 - Dec 2024) 
•Supported administrative operations, scheduling, and daily tasks 
•Assisted with communication between staff and management  
•Gained cross-cultural collaboration experience 
 
COURSES & TRAINING 
Intercultural Communication - Cross-cultural communication, inclusive dialogue, and 
multicultural engagement 
 



 
SKILLS 
Media Writing, Event Planning, Public Speaking, Content Creation, Canva, Social Media 
Management, Time Management, Fast Learner, Adaptability. 
 
LANGUAGES 
Arabic | English - Fluent 


