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OBJECTIVE

Highly motivated and detail-oriented individual with several years of experience supporting vulnerable 
populations in Lebanon and internationally. Seeking a challenging role in humanitarian aid where I can 
leverage my skills to make a positive impact.

EXPERIENCE

Monitoring, Evaluation, Accountability, and Learning Officer (MEAL) & 
Advocacy and Communication Officer, 
 Arab Network for Popular Education (ANPE) - Lebanese Coalition for Education

•Lead project-based M&E, including data collection, quality assurance, analysis, 
and reporting for internal and donor needs.
•Train and supervise field teams; manage qualitative and quantitative tools (FGDs, 
interviews, case studies, surveys).

08/2025 - 01/2026 
Beirut, Lebanon

•Develop MEAL plans, update trackers, and promote learning, transparency, and 
information management.
•Design and implement advocacy and communication strategies, enhancing 
visibility and stakeholder engagement.
•Produce communication materials (press releases, newsletters, social media, IEC 
tools) and manage media outreach.
•Coordinate events, campaigns, and reporting of success stories to strengthen 
advocacy and donor relations.

Resettlement In-Processing Caseworker/Technical Focal Point (Power 
User), International Catholic Migration Commission (ICMC)

•Github User (Creating new policies, SOP's) // Processing P3 DNA program cases // 
MEAL
•Adhered to Standard Operating Procedures and implemented policies in 
accordance with US Department of State/Bureau of Population, Refugees & 
Migration (DOS/PRM) guidelines for the United States Refugee Admission Program 
(USRAP).

04/2023 – 01/2025 
Beirut, Istanbul

•Conducted refugee pre-screen interviews, collected biometric data, and managed 
pre/post-USCIS caseloads. Assisted the Turkey office with resettlement projects, 
ensuring compliance with procedures (Expat).
•Performed file & cases quality control and review, generated reports, and 
provided logistical support to USCIS missions.

Case Worker (CP/SGBV/PWSN/ECA), Intersos
•Provided case management services to individuals with protection concerns, 
including conducting assessments, developing case plans, and referring clients to 
appropriate services. Emergency Cash Assistance, Cash For Protection
•Provided GBV, CP & PWSN prevention services and essential emotional support 
and counseling.

12/2021 – 04/2023
South Lebanon

•Documented cases and ensured timely recording of progress and changes in 
clients' well-being.
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Community Mobilizer, World Vision Lebanon (WVL)
•Conducted phone assessments, supported warehouse operations, and 
participated in on-site distributions.
•Provided hygiene promotion sessions.

10/2021 – 12/2021
South Lebanon

Field Monitor Volunteer, CARE International in Lebanon
•Facilitated training sessions on various topics (including COVID-19 information) 
across Lebanon.
•Conducted outreach and follow-up with diverse stakeholders, including youth 
organizations, educational institutions, and NGOs.

11/2020 – 02/2021
Beirut, Lebanon

•Monitored field implementation, organized logistics for training events, and 
supported data entry and report preparation.
•Provided additional administrative support, including translation, meeting 
coordination, and minute-taking

Data Collector (Consultant), Search for Common Ground (SFCG)
•Member of a team of five Data Collectors supporting a baseline study for the 
Partners for Justice Project with the overall goal to reduce violence against 
women and girls (VAWG) in Lebanon.
•Attend a required training session on baseline study methodology, data collection 
tools, and research practices about gender-sensitive topics.

08/2020 – 09/2020
South Lebanon

EDUCATION

BA in Communications, Public Relations, Lebanese International University (LIU) 09/2018 – 2020
Saida, Lebanon

BT3 Accounting & Computer Science, Foyer De La Providence 10/2012 – 06/2014
Saida, Salhiye

SKILLS

Languages
Arabic (Native)
English (Professional)

Case Management

Psycho-social Support

Data Collection

Program Implementation

Interpersonal Skills

Software
MS Office Suite (Excel, PowerPoint, Word)
Adobe Photo-shop
Adobe Illustrator
GIS
ArcGIS
Survey123
Other Survey Apps
Github
Kobo
KNACK
LIPP
Tableau

Needs Assessment

GBV Prevention

Report Writing

Cross-Cultural Communication



SELECTED CERTIFICATIONS

Gender-Based Violence Case 
Management Coaching 
Program
(International Rescue Committee 
& UNHCR)

UNESCO Trainer of Trainers 
Certification
(Strengthening Young Women 
and Men to Act-On Youth 
Employment)

Disability Awareness and 
Inclusive Support with the 
Academy of Continuing 
Education at the Lebanese 
American University (LAU) in 
Beirut

Condensed Volunteer Experience

Lebanese Red Cross, Disaster Risk Reduction Unit, Project Volunteer 01/2017 – 10/2021

Development for People and Nature Association (DPNA), Head of Volunteers 06/2017 – 08/2019

Lebanese Red Cross, Youth Department, Volunteer 02/2016 – 07/2019




