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Results-driven Information Technology Management graduate with specialized knowledge in Big Data 
analysis and system optimization. Proficient in Python, C#, HTML, and SAP S/4HANA with proven 
experience in database design and management using Tableau and Power BI. Combines technical 
expertise with strong communication skills developed through teaching and customer service roles. 

Dedicated to leveraging analytical abilities and technical knowledge to design innovative solutions for 
complex business challenges. Seeking opportunities to apply my skills in data-driven environments 
where I can contribute to organizational growth through technology optimization. 

 

 

EXPERIENCE 
 

MARCH 2025 - PRESENT 

QUALITY ASSURANCE, ONSITE- Construction Management Solutions 
* Conducted thorough testing of software applications to identify and document bugs, defects, and 

usability issues 

* Collaborated with development teams to ensure product quality throughout the software 
development lifecycle  

* Executed test cases and reported results using industry-standard QA methodologies and tools 

* Assisted in regression testing to verify software stability following updates and bug fixes 
 

 

 
FEBRUARY 2023 – MARCH 2025 

CASHIER, MOULIN D’OR 
* Managed cash transactions and balanced cash drawers.  
* Maintained accurate financial records and honed analytical skills through inventory 
management.  
* Assisted with accounts payable/ receivable and payroll processing.  

 

 

 
SEPTEMBER 2023 – JUIN 2024 

ROBOTICS & PROGRAMMING INSTRUCTOR, DIGIPEN 
* Design and taught courses on robotics and programming concepts. 

* Incorporated A.E.R.L and WEEDO technologies to provide students with hands-on robotics 

exploration and programming application. 

 

 
APRIL 2021 – SEPTEMBER 2022 

SALES ASSOCIATE, JBEIL SUPERMARKET 
* Provided exceptional customer service and assisted customers with inquiries and purchases. 

* Maintained cleanliness and organization of the sales floor. 

* Participated in inventory management and restocking activities. 
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EDUCATION 

SPRING 2023-FALL2024 

BACHELOR OF SCIENCE (BUSINESS), 

LEBANESE AMERICAN UNIVERSITY-LAU 
Bachelor of Science in Information Technology Management 

 

 
FALL 2018-SPRING2021 

LEBANESE GENERAL SECONDARY CERTIFICATE, 

JBEIL PUBLIC HIGH SCHOOL 

Lebanese Baccalaureate in Branch of Sociology and Economics 
 

 

SKILLS 

• Modelling and Design (Optimization & Simulation) 

• Big Data analysis and management (e.g. Tableau, 
Power BI) 

• Navigation in SAP S/4HANA 

• Bug Tracking (JIRA) 

• Manual & Regression Testing 

 

• Programming language like Python and 
C# and HTML as web page. 

• Microsoft Word, Excel, and Access 

• Communication and interpersonal abilities. 

• API Testing 

 

 
ACTIVITIES 
• Volunteering: 

1- Volunteer 20hrs/3months with MMKN as teaching grade 9th mathematics. 

2- Volunteer 20hrs/3months with Caritas-Lebanon as providing livelihoods, health and social care, 
education... 

3- Working during my free hours at the library of university on OLIP system or MetaData editor for 
data entry. (20hrs/month) 

• Projects: 

1- Database Analysis, Design and Management for Modoluce company in Qatar . 

2- Develop an online ticket booking. The system allows customers to browse a tickets from a list of 
ticketing . Whenever the customer clicks on the number of tickets, the selected number is added to 

the customer list. We using Csharp as a language programming. 

3- System Analysis and Design for Events LB-dynamic Lebanese event planning company.

 


