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Summary 

 

I am Karen Abed, a motivated Business Information Technology Management (BITM) with a 

strong foundation in data analysis, system modelling, and IT solutions for business challenges. 

Skilled in problem-solving, teamwork, and effective communication with both technical and 

non-technical stakeholders. Passionate about learning new technologies and contributing to 

innovative projects that improve business processes. 
 

Education   

• Bachelor of Business Administration in Business Information Technology Management  

 Rafik Hariri University (RHU) Mechrif , Lebanon   --  2022 /2026 

• Hikmat Sabbagh High School– Saida, Lebanon   --September 2015 - July 2021    LS 

– Life Science   

 

Experience   

Puddles in Saida                                                        Started January 2023, Ended October 

2025  

▪ Ensured children's safety during play 

▪ Communicated effectively with children and parents 

▪ Assisted in organizing activities and games 

▪ Maintained a clean and safe play environment 

 

Skills   

▪ Data Analysis & Reporting 

▪ Database Management (SQL) 

▪ Business Process Modeling & System Analysis 

▪ Problem-Solving 

▪ Communication Skills 

▪ Teamwork & Collaboration 

 

Certification 

▪ Data Analysis with Power BI Workshop-in Rafik Hariri University – 24 February,2026 

▪ Power Bi Certification from nammi-skills – June 2025 

▪ Certificate of Excellence and Outstanding Performance 
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