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PROFILE SUMMARY 

Experienced in ERP Systems mainly SAP Business One and Microsoft Dynamics 365 Business 

Central with an MBA in Management Information Systems, certified in Microsoft Dynamics 365 

Business Central, Azure Fundamentals, SAP ABAP, SAP Activate Project Management, and more. 

Skilled in project management, problem solving, and analytics, with strong passion for driving 

business growth through continuous improvement and digital transformation. 

WORK EXPERIENCE 

 
Gazzaoui Group, ERP SAP Business One Administrator June 2021 – March 2024 

 Administered and maintained SAP Business One, ensuring smooth integration and optimization 
within business operations. 

 Configured and Customized SAP Business One modules to meet organizational requirements. 

 Provided End-User support, training, and documentation to enhance system adoption and 
efficiency. 

 Designed and developed Crystal Reports Layouts for various marketing documents and 
transactions. 

 Performed data modeling and SQL scripting in SAP HANA Studio. 

 Executed Mass data updates using SAP Business Data Transfer Workbench (DTW). 

 Managed the system landscape directory (SLD). 

 Utilized the B1 Usability Package add-on by Boyum IT to enhance system functionality. 

 Collaborated with cross-functional teams to identify and implement system enhancements and 
process improvements. 
 

Coders, ERP Microsoft Dynamics 365 Business Central Functional ConsultantJan 2025 – March 2025 

 Gained hands-on experience with Microsoft Dynamics 365 Business Central modules and system 
configurations. 

 Assisted clients in importing opening balances, including customers, vendors, chart of accounts, 
bank accounts, and fixed assets. 

 Supported clients in accounting data entry projects particularly in the creation of general journals, 
purchase invoices. 

 Applied multiple configuration package updates and managed company creation and duplication 
processes. 
 

EDUCATION 

 
Lebanese International University 2022 
Masters Of Business Administration In Management Information Systems  
Lebanese International University 2019 
Bachelor Degree In Management Information Systems 
Hasan Kasir High School 2015 
Baccalureate Certificate Of Secondary Education In Life Sciences 
 
ACHIEVEMENTS & CERTIFICATES 

 

 Microsoft Certified: Dynamics 365 Business Central Functional Consultant Associate. 

 Microsoft Certified: Dynamics 365 Fundamentals (ERP). 
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 Microsoft Certified: Azure Fundamentals. 

 SAP Certified Development Associate – ABAP with SAP NetWeaver 7.50. 

 SAP Certified Associate – SAP Activate Project Manager. 
 
SKILLS 

 

 Project Management | Problem Solving | Analytical thinking | SQL Scripting | Process Improvement 
| SAP Administration 

 
INTERNSHIPS 

SAP, SAP Young Professional Program Graduate Sep 2019 - Nov 2019 
SAP YPP prepares young professionals for SAP careers by providing  training, certification, 
mentorship, and job placement support. 
 
Mindfield Digital, Digital Delivery Coordinator Oct 2020 - Jan 2021  
Assisted in managing digital delivery by ensuring quality assurance, performing website audits, and 
supporting wordpress. Helped development teams implement improvements and maintain 
compliance with digital standards. 
 
LANGUAGES 

 

 English 

 Arabic 
 

 

 

 


