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 SUMMARY 

Management Information Systems (MIS) student at Lebanese University with practical experience in software development 

and business analysis. Skilled in SQL, C#, and RESTful APIs, with the ability to translate business requirements into 

effective technical solutions. Demonstrated leadership through supervisory and coordination roles, focusing on improving 

operations and team performance. Strong interest in building efficient information systems and applying technology to 

solve real-world problems. 

EXPERIENCE 

ZAKA Ambassador 
ZAKA |  زكا March 2026 —Present, Hybrid (Beirut) 

• Spearheaded campus outreach initiatives to raise awareness and drive participation in professional development 

programs. 

• Coordinated and executed in-person and virtual networking events, enhancing student engagement and strengthening 

community connections. 

• Mentored and onboarded new members, ensuring a structured and supportive integration into the community. 

• Leveraged digital communication platforms to promote events and sustain consistent engagement with members. 

• Collaborated with cross-functional teams to support strategic growth and expand campus presence. 

• Expanded professional networks by connecting students with industry professionals and career development 

resources. 

 

Education Supervisor 
MMKN February 2026 —Present, Remote (Beirut) 

• Supervised tutors, ensuring consistent instructional quality and adherence to performance standards. 

• Oversaw scheduling and operations, resolving escalated issues to maintain smooth program flow. 

• Acted as liaison between coordinator and students, ensuring clear communication and alignment of objectives. 

• Analyzed attendance and performance data to generate actionable insights for process improvements. 

 

Software Development Intern (Full-Stack) 
IDS Fintech February 2026 —April 2026, Remote (Beirut) 

• Designed and structured SQL databases to support data organization and ensure data accuracy. 

• Assisted in developing and testing RESTful APIs using C# to support backend functionality. 

• Applied asynchronous programming concepts to improve application responsiveness. 

• Built basic web components following modern web development practices. 

• Followed clean coding principles to maintain structured and readable code. 

• Applied technical training concepts in practical projects, translating theory into functional solutions. 

 

Education Coordinator 
MMKN October 2025 —Present, Remote (Beirut) 

•  Strategically coordinated tutoring sessions, optimizing tutor availability to maximize student engagement and success. 

• Maintained proactive, clear communication with students to ensure timely updates and seamless scheduling. 

• Accurately tracked and report attendance using Excel, providing actionable insights for supervisors. 

• Streamlined the tutoring process by anticipating and addressing the needs of both students and tutors, ensuring a 

consistently smooth learning experience. 
 

Research & Communications Team Member 
Life Sculptor September 2025—Present, Remote (Beirut)  

• Conducted in-depth research and data analysis to support event planning, content development, and community 

initiatives. 

• Designed and produced impactful PowerPoint presentations to effectively communicate insights and enhance event 

professionalism. 
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• Authored event announcements, articles, and creative content, strengthening organizational communication and 

outreach for Life Sculptor events. 

• Collaborated with Speakers Team to craft and deliver engaging, data-informed presentations that inspired audiences. 

• Partnered with Life Coders (Coding & Tech Department) on select projects to integrate technical solutions and digital 

tools, supporting efficient event execution. 

 
Business Analyst Intern 
Centires Co. May 2024—August 2024, On-Site (Tabarja)  

•Supported business development efforts by identifying potential customer opportunities and contributing to the 

expansion of the client base. 

•Assisted in daily sales operations, including order processing, customer follow-ups, and handling inquiries across in-

store and phone channels. 

•Contributed to internal reporting by organizing sales-related data and supporting performance tracking activities. 

• Applied foundational SQL knowledge to understand structured data and support basic data-related tasks within 

business operations. 

• Developed Excel-based charts and simple reports to monitor sales performance and assist in data-driven decision-

making. 

• Delivered customer support and product guidance in Arabic, English, and French, ensuring effective communication 

with a diverse client base. 
 

IT Teacher 
Private Online Sessions March 2022—June 2023, Remote (Beirut) 

• Delivered personalized online IT lessons to students ranging from Grade 7 to 12th Grade (final year of high school), 

adapting content to different age groups and learning levels. 

• Taught various subjects including computer basics, Microsoft Office tools, internet safety, coding fundamentals (e.g., 

HTML, CSS, JavaScript), and introduction to programming logic. 

• Developed custom lesson plans and interactive exercises to maintain engagement and ensure practical understanding. 

• Supported students in completing school assignments and preparing for IT-related exams. 

• Fostered a positive and motivating online learning environment, helping students build digital confidence and problem-

solving skills. 
 

 
Social Media Specialist (Freelance) 
Self-Employed April 2021—March 2022, Remote (USA) 

• Managed Instagram, Facebook, and TikTok pages for small businesses. 

• Created engaging posts, reels, and stories, including video content. 

• Edited short-form videos for social media to increase audience engagement. 

• Wrote captions tailored to brand tone and target audience. 

• Analyzed social media insights to optimize content performance. 

PROJECTS 

Employee Payroll System 

• Console app to manage attendance, calculate salaries, and generate payroll reports. 

Smart Habit Tracker 

• Tracks daily habits, calculates productivity, and visualizes progress with charts. 

PUBLICATIONS 

Digital Defenders : Protecting Yourself In A Cyber World , published on Noor Book 

Authored an eBook on essential cybersecurity practices for everyday digital safety. 

EDUCATION 

Bachelor’s in Management Information Systems (MIS) 

Lebanese University – Achrafieh, Beirut | October 2023 - Present 



SKILLS 

Soft Skills: Adaptability, Communication, Conflict Resolution, Problem Solving, Team Collaboration, Time Management, Leadership, 

Operations Management, Data Analysis, Data Visualization  

 
Hard Skills: SQL, MySQL, SQL Server Management Studio (SSMS), Microsoft Excel, Microsoft Access, C#, C/C++, Java, Python, 

JavaScript, PHP, HTML5, CSS, XML, .NET, Bootstrap, Next.js, Flask, Django, OpenCV, Arduino, Data Security 

 
Frameworks: Next.js, Flask , Django , OpenCV 

 

CERTIFICATIONS 

Elements of AI for Business 
MinnaLearn 

 July 2025 —August 2025 

SQL for Data Analysis 
LinkedIn Learning Community June 2025 —July 2025 
 

Problem Solving (Basic) 
HackerRank October 2024 —November 2024 
Problem Solving (Intermediate) 
HackerRank October 2024 —November 2024 
 

Responsive Web Design 
Sololearn May 2023 —June 2023 
 

PROFESSIONAL PROFILES 

LinkedIn : Anthony-Charbel Rouhana Younes 

 Github : @hexacomputee 
 


