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ABOUT ME

A motivated Computer Science graduate from Saint Joseph University of Beirut, with hands-on experience in

full-stack development, AI-powered systems, and product ownership. Passionate about bridging technical

execution with strategic thinking to build user-focused digital products. Known for analytical problem-solving,

clear communication, and the ability to adapt quickly in cross-functional teams.

Full Stack Intern  ·  Nascode

Developed and debugged ASP.NET Web Forms applications using Visual Basic and modern

frontend technologies.

Collaborated with senior developers to deliver maintainable, production-ready code within Agile

sprint cycles.

Junior Product Owner Trainee   ·  Apliman

Completed a structured one-month onboarding and prioritization training program, focusing on

Agile methodologies, backlog management, and product strategy — enabling rapid integration

into a cross-functional product team.

Took ownership of UI/UX design requirements and feature refinement for a new Voice AI Agent

product (AIDA), leading requirement gathering sessions and translating user needs into detailed

product specifications.

 Redesigned and improved the user interface of key platform features, applying user-centered

design principles (Figma) to enhance usability and visual consistency.

Documented product requirements and user flows for telecom services (aiReach, NameTag), and

contributed to sprint planning and feature validation.

Prepared and maintained Confluence product templates, ensuring alignment between technical

teams and business stakeholders.

PROFESSIONAL EXPERIENCE

2022Lebanese Baccalaureate, Life Sciences

SSCC (Sœurs des Saints Cœurs) – Ain Najm

 2022 – 2025Bachelor's in Computer Science

Saint Joseph University of Beirut – Mar Roukoz

EDUCATION

Insurance Chatbot Intern  ·  I-Stay SAL (Offshore)

 Built an AI-powered chatbot to analyze insurance policies, automate document comparison, and

improve user accessibility through a structured retrieval system using n8n automation.

Oct 2025 – Jan 2026

Jun 2025 – Sep 2025

Feb 2025 – May 2025

Database Design Intern  ·  CCSS

Designed database structures and views to improve data accessibility and efficiency.

Collaborated with a team to deliver scalable database solutions aligned with organizational

requirements.

Jan 2024 – Mar 2024
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Lebanon Adventure Booking Platform  —  MVC Web Application

 Built a full-stack booking platform for outdoor activities with role-based access within a team (End

Users, Admins, Tour Operators).

Designed MySQL schemas and implemented C# controllers to manage complex business

workflows.

Tools: C#, HTML, CSS, MySQL, Visual Studio, Git

Voice AI Agent — UI/UX & Requirements (Apliman)  

Led the requirements definition and UI/UX design improvements for a newly launched customized

Voice AI Agent product used in the telecom sector.

Mapped end-to-end user flows, identified friction points, and delivered updated wireframes and

interface specifications using Figma and Miro.

 Facilitated workshops with stakeholders to align business goals with user experience outcomes.

Tools: Figma, Confluence, Agile/Scrum

KEY PROJECTS

—  Product Ownership · Figma

TECHNICAL SKILLS

Programming

Product & Agile

Web Development

Databases                                  

Product & Design

Data & Analysis

Algorithms 

C#, Python, Kotlin, Visual Basic

Backlog prioritization, sprint planning, requirements definition, user stories

HTML, CSS, JavaScript, ASP.NET MVC / Web Forms

SQL Server, MySQL, SQLite, Firebase (NoSQL), schema design, query optimization

Figma, Confluence, Agile/Scrum, User Flows, Wireframing

Data analysis, dataset exploration, insight extraction

Sorting, Searching, Trees, Graphs, Dynamic Programming, Complexity Analysis 

SOFT SKILLS

Problem Solving :  Tackles ambiguous challenges with structured, creative, forward-thinking approaches

Communication :  Strong self-awareness and empathy; formally trained in EQ practices

Emotional Intelligence : Clear written and verbal communicator across technical and non-technical audiences

Teamwork : Collaborative and adaptable in diverse, cross-functional, and multicultural teams

Time Management :  Meets deadlines consistently in fast paced environment 

Innovation : Brings fresh ideas and challenges assumptions to push product thinking further

Languages:  Arabic (Native)  ·  English (Fluent)  ·  French (Good)

Memberships:  Amicale Committee, INCI – Computer Science Division, USJ (2023–2024)

Interests:  Drawing, Long Walks, Cooking, Team Sports

ADDITIONAL INFORMATION


