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Work Experience 

• Director, Edu-Cater Pro – Training and Consultancy Center, Al Makassed, Beirut, Lebanon, 2021 – 

Present (Leading the center's strategic vision and operations, providing high-quality training and 

consultancy services in education.) 

• Head of Division, Al Makassed, Beirut, Lebanon, 2014 – 2020 (Oversaw the division across multiple 

branches, leading curriculum development, teacher training, and performance evaluation.) 

• Teacher, Al Makassed, Beirut, Lebanon, 2004 – 2014 (Designed and implemented developmentally 

appropriate learning experiences to support learners.) 

• Trainer, Various Institutions, Lebanon, 2016 – Present (Conducting training sessions on various topics 

for employees within and outside Al Makassed.) 

• Educational Research Consultant (Part-Time), Research Central Department, Ministry Palace, 

Lebanon (Collaborating with a specialized team to conduct national research and audits supporting 

education policy and development.) 

• Organized conferences both locally and internationally. 

• Co-author of "My Childhood, My Treasure", an Arabic educational kit for kindergarten, published by Dar 

Al-Makassed Publishing and Printing House. 

• Author of a series of Arabic children's books published by the Lebanese Kodály Society Publishing and 

Printing House. 

• Member of the Lebanese Montessori Association. 

• Member of the MENA EdTech Alliance. 

• Member of the Lebanese Association for Digital Transformation. 

• Member of the Digital Media Academy. 

• Leader of the Leadership Domain for Cognia Accreditation. 

• Mentor and coach for employees across Makassed and other institutions outside Makassed. 

• Exhibitor at Expo Dubai 2020 presenting Edu-Cater Pro services. 

• Exhibitor at BETT Show – Educational and Technology Exhibition, Excel London. 

• Exhibitor at GTX Educational and Technology Exhibition, Iraq. 

• Exhibitor at GHEDEX Educational and Technology Exhibition, Oman. 

• Exhibitor at EDUGATE Educational Exhibition, Egypt. 

 

 

       subjects since 2014 

Education 

• Ph.D. in Educational Leadership (In Progress), Lebanese University, Lebanon 

• Research Master’s Degree in Educational Leadership, Lebanese University, Lebanon, 2022 – 2023 

• Professional Master’s Degree in Educational Leadership, Lebanese University, Lebanon, 2017 – 2018 

• Merit’s Degree in Sociology, Lebanese University, Beirut, Lebanon, 2003 – 2004 

• Bachelor of Arts in Sociology, Lebanese University, Beirut, Lebanon, 1999 – 2003 

Additional Education & Certifications 

• Cambridge Programme Leader Certification – Cambridge International Certificate in Educational 

Leadership, Cambridge Assessment International Education | 2022 

• Montessori Educator Certification – Dutch Montessori Association (NMV)|2020 

• Expert Certification – Big Ideas on Little Screens, Harvard Graduate School of Education | 2020 

• Expert Certification – Differentiated Instruction Made Practical, Harvard Graduate School of 

Education | 2020 

• ELEOT Certification – Cognia | 2019 

• Microsoft Innovative Educator Expert (MIEE), Microsoft | 2017 – 2023 

• Microsoft Certified Educator (MCE), Microsoft | 2017 

 

ACHIEVEMENTS 
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• Led the implementation of various training projects for the Lebanese Armed Forces (2024–2025). 

• Delivered training for Bank Al Jazira employees in KSA titled "Design Thinking" (2025). 

• Conducted training for Bank Al Jazira employees in KSA on "Effective Communication Skills" and "Strategies for Effective 

Interaction in Multicultural Environments" (2024). 

• Delivered training for Bank Al Jazira employees in KSA on "Work-Life Balance" (2024). 

• Facilitated the Cambridge Leadership Program for the Makassed Leaders Cohort, focusing on leadership skills, strategic thinking, 

decision-making, and organizational development (2023). 

• Led the implementation of various training projects for the Lebanese Armed Forces (2023–2024). 

• Delivered training to Makassed employees on Social and Emotional Learning (SEL) (2023). 

• Conducted training sessions for Makassed staff on effective communication, presentation, and pitching skills (2023). 

• Provided comprehensive training to employees on data analysis and report writing to support informed decision-making and 

professional communication (2023). 

• Trained youth from across Lebanon in "National Youth Resolve Platform Advocacy Campaigns" in partnership with World Vision 

(2023). 

• Delivered specialized training for managers from NGOs including WHH, Arc en Ciel, Rene Mouawad Foundation, and Hadatha, 

focusing on moderation techniques and audience engagement (2022). 

• Conducted online training for Seattle International Institute for Training on "Life Skills" and "Talent Management" (2020). 

• Led a training session titled "Big Ideas on Little Screens" (2020). 

• Delivered training for teachers titled "Differentiated Instruction Made Practical" (2020). 

• Conducted a training for ABAT teachers titled "I Am a Cognia Candidate, Now What?" (2019). 

• Provided training at USAL University on "21st Century Learning Skills" (2019). 

• Delivered training at Makassed Educational Resource Center (ERC) for Makassed schools' teachers on "Life Skills" (2018). 

• Led training at Makassed ERC for teachers on "Active Learning Strategies" (2018). 

• Participated in the National EdTech E-Forum Conference presenting Makassed Schools' Online Learning Experience (2020). 

• Participated in Makassed E-Conference on "Successful Practices in E-Teaching and E-Learning: Lessons Learned" (2020). 

• Facilitated an Induction Program for ABAT employees (2021). 

• Training at Makassed (North & Bekaa) entitled “Management and Leadership Skills”” (2018) 

• Training at Makassed (North & Bekaa) entitled “Effective Communication at workplace” (2016) 

 

Training & Facilitation Experience 


