Maria Pierre Al Tannouri

Baabda, Lebanon | +961 81 092 574 | mariatannoury2023@gmail.com

PROFILE

Ambitious Business Marketing student at the Lebanese University with strong communication,
sales, and customer service skills. Proven ability to work in fast-paced environments, engage
clients, and deliver results. Recognized for leadership, adaptability, and a strong work ethic.
Seeking an office or marketing role with growth potential and competitive compensation.

EDUCATION

Lebanese University — Faculty of Economics and Business Administration
Business Marketing (2024 — Present)

Christian Teaching Institute
Socio-Economic Section (2009 — 2024)

PROFESSIONAL EXPERIENCE

Dessert Specialist — House of EL&N; London | Summer 2025

* Delivered premium customer service in a luxury environment

* Increased sales through effective upselling and product recommendations
» Maintained high brand standards and presentation

* Thrived in a fast-paced, team-driven workplace

Coding Instructor — Coducators | Summer 2023

» Taught coding to students aged 4-16 across multiple classes

« Simplified complex topics into engaging lessons

» Awarded Teacher of the Week for performance and engagement

Mystery Shopper — GWR Consulting (Remote) | Summer 2024
 Evaluated customer experiences and service quality
» Delivered structured reports with actionable insights
» Strengthened analytical and attention-to-detail skills

Program Participant — ANERA & UNICEF | May — July 2024

* Participated in community and business-oriented program

* Developed teamwork, communication, and time management skills
» Gained exposure to customer service and operational workflows

SKILLS

Languages: English (Fluent), Arabic (Fluent), French (Basic)
Technical: Editing, Photography, Basic SQL & Database Systems

Core Strengths: Communication, Sales, Organization, Multitasking, Adaptability

ACTIVITIES & ACHIEVEMENTS



» Scouts Team Leader — Multiple leadership and engagement awards
* Public Speaking — School plays and prom host

* First Aid Training

» Swimming and Hiking

REFERENCES

Available upon request



