MAHMOUD MEOUCHE

EDUCATION

Bachelor’'s degree, Advertising JAN 2020- JUN 2024

Lebanese International University

WORK EXPERIENCE

+ Costumer Service Specialist MAR 2025- PRESENT
M2Kinc, California USA

- As a customer Service Specialist at M2K, i respond to customer inquiries
CONTACT via email with prompt, accurate, and professional assistance.

R, +061 78993269 Customer Service Specialist FEB 2024 - FEB 2025

Touch Lebanon, Beirut Gouvernante,
Lebanon
B mahmoudmeouche961@gmail.com

Q Lebanon,Beirut . Managed customer inquiries and resolved issues efficiently, ensuring
high levels of customer satisfaction.

SKILLS Team Asfistarnt JUN 2023 - SEP 2023
Dent De Lait, Beirut Gouvernante,

« Team Motivation -

. Team Collaboration

. Business Development Strategy INTERNSHIP

. Time Management

. Probleme Solving

. Customer Support Graphic designer AUG 2023 - SEP 2024
Self-Learning IN communications, Beirut

Costumer Service Representative Gouvernante, Lebanon

LANGUAGES
» Arabic N N N N
« English X X K |

« French ...



