MANIK LAKHWANI
maniklakhwani@gmail.com | +91-7000071812 | LinkedIn: https: //www.linkedin.com/in/manik-pm

Product Portfolio: https://theproductspace.in/portfolio/manik-lakhwani-6482

PROFILE

Product-focused technology professional with 2+ years of experience driving functional solutions between technical teams

and business stakeholders. Skilled at translating requirements into product features, creating PRDs, managing cross-functional
collaboration, and delivering data-driven improvements. Adept in Agile/Scrum, requirement gathering, user onboarding, and
post-launch optimization, with hands-on expertise in SQL, Java, and JavaScript to support rapid prototyping and
troubleshooting.

CORE SKILLS

Product Management ¢ Requirement Gathering & Analysis ¢ PRD Creation  Figma Prototyping » Agile/Scrum e Stakeholder
Communication » SQL e Java ¢ JavaScript « HTML/CSS e Data Analysis & Reporting ¢ UAT « Workflow Optimization

PROFESSIONAL EXPERIENCE
Associate Product Manager | Prithvi Living Tech — Remote | Dec 2025 - Present

e Collaborated with the Prithvi Living Tech team to develop an Al-powered rental safety platform.

e Contributed to MVP development with focus on trust & safety, verification, and fraud detection.

e  Worked with cross-functional teams across Ireland, the UK, and India to enhance user experience.

e Leveraged Al, ML, and trust technologies to protect tenants and newcomers in the rental market.

Product Support Specialist | Tripgain Travel & Expense Management Solutions — Bengaluru, India | Jul 2025 - Nov
2025

e Partnered with product & engineering teams to prioritize bugs and features, improving resolution turnaround by 20%.
e Delivered onboarding & training sessions, increasing adoption of new features by 30%.

e Leveraged SQL to analyze backend workflows, reducing recurring support tickets by 15%.

e (reated a standardized knowledge base, cutting L1 resolution time by 25%.

Application Engineer | Newgen Software Technologies Ltd. — Noida, India | Aug 2021 - May 2023

e (Gathered and translated client requirements into actionable product features aligned with business goals.

e C(Created wireframes and prototypes using Figma for client presentations.

e Led troubleshooting and performance optimization for enterprise apps, achieving 99.9% uptime.

e Managed SQL databases for dev & QA environments, improving query performance by 40%.

e Developed and deployed Java & JavaScript modules to streamline workflows and reduce process time.

PROJECTS & ACHIEVEMENTS

Document Management System — Brac Bank

e  Built CASA and Term Deposit modules end-to-end (requirements, Ul, backend workflows).
e C(Created PRDs and wireframes for stakeholder alignment.

e Received High Five Award for on-time delivery and successful implementation.

Accounts Payable — Tourism Company

e Resolved live issues and delivered enhancements, improving payment cycle efficiency.
EDUCATION

B.Tech in Electrical Engineering — Government Engineering College, Ujjain (2017-2021)
Senior Secondary — Saint Paul's Convent School, Jaora (2016-2017)

AWARDS & CERTIFICATIONS

Product Management Fellowship (Al & Digital Products) | Product Space — Remote | Jan 2026 - Present
McKinsey Forward Program — Credential ID: 39fd98da-2f25-474e-a8c3-3b3a056bd94f

https://www.credly.com/badges/39fd98da-2f25-474e-a8c3-3b3a056bd94f/public_url
Product Management Fundamentals — GrowthSchool
https://learners.growthschool.io/certificate/a3f99ab9-efb2-4950-b010-b387bf803607
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