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Professional Experience

Technical Consultant with 4+ years of experience in core banking, system integration, and data analysis. Proven ability
to resolve complex issues, optimize performance, and deliver scalable solutions in client-facing environments. Skilled
in bridging business needs with technical solutions to drive measurable impact.

Core Competencies

e Data Analysis & SQL-Based Problem Solving

e C(Client Engagement & Relationship Management

e System Integration & API Development

e Business & Technical Communication

e Process Optimization & Performance Improvement

e Stakeholder Collaboration & Requirements Gathering

Experience

Azentio, Mkalles, Lebanon
Senior Technical Consultant
Apr 2025 - Present
e Lead troubleshooting of complex performance issues in core banking systems, improving stability and
minimizing operational disruptions.
e Perform advanced SQL-based data analysis to identify anomalies and enhance system reliability.
e Act as primary technical liaison for clients, conducting root cause analysis and ensuring timely issue resolution.
e Design and implement integrations, leveraging REST/SOAP web services to ensure seamless interoperability
across systems.

Azentio, Mkalles, Lebanon

Technical Consultant

Jul 2022 — Mar 2025
e Delivered technical consulting services to clients, resolving system issues and ensuring consistent performance.
e Collaborated with stakeholders to gather requirements and support solution implementation.
e Supported integration projects using REST/SOAP web services aligned with enterprise standards.

Le Labo Digital, Clemenceau, Lebanon
Software Engineer
Jan 2020 - Jun 2022
e Designed and developed full-stack web applications, including front-end architecture and back-end
systems to support scalable, high-performance websites.
e Built Business Intelligence solutions and content management systems, while creating reusable components to
streamline development workflows.
e Optimized website performance by improving load times, reducing resource usage, and implementing effective
caching strategies.
e Implemented SEO best practices to enhance website structure, metadata, and content, improving search
engine visibility and rankings.

Education

American University of Beirut, Beirut, Lebanon
Bachelor’s Degree in Computer Science
Feb 2016 - Jun 2019

Skills

Languages: Fluent in English, French and Arabic

Computer Skills: ASP.Net Web Forms / MVC, Java, Visual Basic, HTML, CSS, Bootstrap, jQuery, JavaScript, C,
C++, C#, PHP,WordPress, GitHub, MySQL, SQL Server Management Studio, Oracle, Sybase, SoapUl, Postman,
Swift, XPath, XSLT, BigQuery + ELT / BI (Basics)


mailto:breichihab@gmail.com
http://www.linkedin.com/in/ihab-breich

