Chris Haber
          +961 81 286 900 | chrishaber4@gmail.com 


Education	

Université Antonine – Baabda (2023-Present)
· Bachelor of Engineering in Computer and Communications Engineering


Technical Projects	

1- Internal Team Optimization Tool: (Personal Initiative):
Conceptualized and built a web scraping tool that could extract driver capacity around all operational areas, which provides a health indicator for these areas, alongside a polygon manipulation tool that could help us define our operations boundaries on a map, and adjust it using Google Maps API for JS. It also served in listing late orders and store information to check for anomalies in our operations. These use cases are all wrapped in a web application using Node.js and Express. 
This initiative has saved the team countless hours, and has increased efficiency, drive and productivity. 


2- Car Market Web Application: (University Project | Class Requirement: Web Programming I)
Built a three tiered web application using Node and Express & Mysql for a car market website, it works similarly to Facebook marketplace & OLX, but it’s dedicated to Cars. A user can check cars, book appointments, like a car to add it to his personal favorites, and request a partnership if the user has a dealership he wishes to display on the website. Another interface was created for dealerships to perform CRUD operations on their listings, manage appointments and edit their dealership’s info such as Opening hours, location, description… A final interface was dedicated to an admin at the company which approves or rejects dealership partnership requests, alongside performing CRUD operations on dealerships and on users. 
Mapped complex backend logic by creating Use Case and sequence diagrams, and applied OOAD principles to produce a Class diagram. 



Computer Skills	

· C++/Java
· HTML/CSS/JS 
· Python
· Microsoft Powerpoint,Word,Excel
· Networking (Cisco Networking academy certified)














Experience 	

Toters Delivery                                                         	    Jal El Dib, Metn/ Lebanon

Position: Customer Experience Specialist
Duration: June 2025- Present
Job Description:  Ensured all clients are having a smooth and satisfying experience, my bad ratings were below 3% on average.
Developed an internal tool (4 scripts) using python that have optimized speed on specific tasks for the team, such as driver capacity reports, late orders, store information. 


Toters Fresh Lebanon                                            	       Dbayeh,Metn/Lebanon

Position: Senior Dispatcher
Duration: June 2024 – June 2025
Job Description: Lead night shifts, dispatch prepared orders, resolve customer and driver issues in cooperation with customer service, receive goods from suppliers and bake french pastries.

Position: Picker	
Duration : January 2024-Present
Job description : Prepare incoming orders,ensuring accuracy and timely delivery.



Additional information	

· Languages :
· Arabic (Main language)
· French (Level : B2 -Delf Certification)
· English (Level : C1- Antonine University Placement)
 
· Interests :
· Reading
· History / Philosophy / Politics
· Football/ Basketball/ Padel

· Skills :
· Working under pressure
· Time management
· Quick to adapt
· Punctuality

		
