FARAH ALI SADEK
Beirut, Lebanon  |  ferosadek7@gmail.com  |  +96181080468
PROFESSIONAL SUMMARY
Detail-oriented Business Administration graduate with 3+ years of experience in inventory management, cash handling, customer service, and team leadership. Skilled in monthly inventory audits, POS systems (Omega, Revel), and cross-department collaboration. 
CORE COMPETENCIES
Inventory Management  |  Cash Handling & Reconciliation  |  POS Systems (Omega, Revel)  |  FIFO Stock Management  |  Team Leadership  |  Reporting & Record-Keeping  |  Customer Service  |  Upselling & Cross-Selling
PROFESSIONAL EXPERIENCE
Manager Assistant  |  Shrimp Republic, Beirut, Lebanon  |  Sep 2024 – May 2026
1. Supported daily operations, staff scheduling, and coordination to ensure smooth service delivery.
1. Monitored inventory levels, placed orders, and maintained accurate stock records to prevent shortages.
1. Prepared daily sales reports and communicated performance metrics to senior management.
1. Led the team during manager absences, overseeing opening/closing procedures and cash reconciliation.
Floor Deputy  |  Second Cup Cafe Bistro, Beirut, Lebanon  |  Jul 2023 – Sep 2024
1. Operated Revel POS system and conducted monthly inventory audits with 100% accuracy.
1. Applied FIFO stock rotation, drove upselling, and managed cash register and closing duties.
1. Earned Certificate of Completion as a Certified Cafe Expert from Second Cup Cafe.
Team Leader  |  The Glow Paradise, Beirut, Lebanon  |  Nov 2022 – Jul 2023
1. Managed front-of-store operations, cash handling, center safe, and monthly inventory checks.
1. Handled closing shifts including cash counting, night reports, and customer complaint resolution.
Cashier  |  The Lebanese Bakery, Beirut, Lebanon  |  Jun 2022 – Aug 2022
1. Processed orders and cash transactions on the Omega POS system; submitted daily cash reports.
EDUCATION
Bachelor of Business Administration (BBA), Business Management  |  Global University, Beirut  |  Sep 2024 – May 2026  |  GPA: 3.0
VOLUNTEER & HONORS
1. Race Coordinator, Run to Rise – managed race-day logistics with the Volunteer Circle.
1. Food Volunteer, KARAKNA – prepared and distributed meals to displaced individuals.
REFERENCES
Mr. Maher Khraiss  –  Store Manager, Second Cup Cafe  |  03870307    
Miss Ghenwa Abou Shroush  –  Assistant, The Volunteer Circle  |  81736434
