
Fouad Massaad

 Dekwaneh  Fouadmassaad260@gmail.com  +961 81 827 303

Professional Summary

Detail-oriented and adaptable Medical Laboratory Sciences graduate with

experience in quality control, laboratory operations, education, procurement

coordination, media planning support, and digital design collaboration. Skilled

in data analysis, communication, documentation, and cross-functional

teamwork within fast-paced environments.

Experience

Quality Control Microbiologist, Benta Pharma Industries (BPI)

Dbayeh, Lebanon

Jan 2026 - Present

Conduct microbiological testing and analysis in compliance with GMP and

quality management standards

•

Execute environmental monitoring programs across laboratory and

production environments

•

Perform water quality testing and microbiological evaluations•

Support audits and inspections while maintaining compliance with

laboratory protocols and regulations

•

Maintain accurate laboratory documentation, reporting procedures, and

quality records

•

Collaborate with cross-functional teams to support quality assurance

initiatives and operational efficiency

•

UX/UI Designer, ASSOREGAug 2025 - Present

Developed analytical, communication, and problem-solving skills through

collaborative project work

•

Applied user-centered design approaches to improve engagement and

workflow effectiveness

•

Worked within multidisciplinary teams to support project objectives and

deliverables

•

Planning Executive, Omnicom Media GroupSep 2024 - Dec 2024

Assisted in strategic planning and data analysis within a fast-paced

professional environment

•

Collaborated with internal teams to support campaign planning and

organizational coordination

•

Strengthened communication, organization, and critical thinking

capabilities

•

Purchasing Officer, CIEL SARLDec 2023 - Sep 2024

Coordinated procurement processes, supplier communication, and

purchasing documentation

•

Maintained organized records and supported workflow efficiency•

Demonstrated strong attention to detail and administrative accuracy•
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Math Tutor, 2ème Ecole Horsh TabetFeb 2023 - Jun 2023

Taught mathematics to students up to Grade 10 in an engaging and

supportive environment

•

Simplified complex concepts to improve academic performance and

student understanding

•

Encouraged problem-solving and critical thinking through interactive

teaching methods

•

Adapted instructional approaches to individual learning needs•

Laboratory Assistant, Faculty of Health Sciences, University of BalamandSep 2022 - Jun 2023

Assisted students during laboratory sessions and practical activities•

Supported laboratory preparation, organization, and safety procedures•

Facilitated effective laboratory learning experiences and operational

support

•

Collaborated with faculty members and students to ensure smooth

laboratory operations

•

Laboratory Intern, BENTA SARLAug 2022 - Aug 2022

Participated in laboratory-related tasks and gained industry exposure•

Observed professional laboratory workflows and quality procedures•

Education

University of Balamand, MS in Medical Laboratory ManagementJan 2023 - Jan 2025

University of Balamand, BS in Medical Laboratory ScienceJan 2019 - Jan 2022

Sainte Famille Française Fanar, Bac in French BaccalaureateJan 2003 - Jan 2018

SEFactory, Certification in UX Designer - Beirut Digital DistricMar 2025 - May 2025

Skills

Laboratory & Technical Skills : Microbiological Testing, Environmental

Monitoring, Water Quality Testing, GMP Compliance, Laboratory

Documentation, Quality Control Procedures, Data Analysis, Database

Management

Digital & Administrative Skills : Microsoft Office Suite, Google Workspace,

Digital Collaboration Tools, Procurement Coordination, Documentation &

Reporting, Organizational & Administrative Support

Communication & Professional Skills : Attention to Detail, Team Collaboration,

Critical Thinking, Problem Solving, Cross-functional Communication,

Adaptability in Fast-Paced Environments

Programming & Technical Knowledge: Basic Python, Basic Java, Basic C++

Languages

Arabic: Native speaker

English: Highly proficient in speaking and writing

French: Highly proficient in speaking and writing

Spanish: A2
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