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Work Experience 

 
 

 Junior IT Support (Part-Time) | Baraka Mills | August 2025 – March 2026 

                                 

• Hardware, software, and basic network troubleshooting 

• Assist users with operating systems, applications, and account access 

• Log, tracked, and resolved support tickets in a timely manner 

• Support users with system access, basic networking, and connectivity issues 

• Work under supervision of senior IT staff to resolve escalated issues 

 

Junior ERP |Technical Trainee | Coders | October 2024 – February 2025                  

 

• Gained hands-on exposure to Microsoft Dynamics 365 Business Central in a business environment 

• Learned the fundamentals of AL (Application Language) used for Business Central customization 

• Worked with MySQL databases for basic data querying and understanding ERP data structures 

• Assisted in understanding ERP workflows, data handling, and system integration concepts 

• Developed foundational knowledge of how business systems support operational processes 

 

Infrastructure Intern| UNRWA Lebanon Field Office| May 2024 - July 2024 

                                     

• Configured and deployed Cisco Access Points and network printers to ensure reliable connectivity for 

office staff.  

• Managed physical infrastructure, including Ethernet cabling, port mapping, and installation of routers 

and switches. 

• Assisted senior engineers with server room maintenance and real-time troubleshooting of hardware 

issues. 

• Monitored network performance and documented port configurations to support infrastructure upgrades. 
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Projects 

 

 

Freelance Frontend Project | [BEWE] | 2025 

 

• Designed and deployed a responsive web interface using React and AI-assisted development tools. 

• Managed the deployment lifecycle, ensuring the final site was fully functional and optimized for user 

access. 

 

Sport Field Booking System (Senior Project) | PHP & MySQL | 2024 

 

• Architected a dynamic web-based platform for real-time sports field reservations using a full-stack 

approach. 

• Developed the backend logic in PHP and managed data persistence using a MySQL database. 

• Designed the frontend interface with HTML, CSS, and JavaScript to ensure a seamless user experience. 

 

Additional Technical Projects 

   

• Hotel Booking System: Designed an ER model-based database to manage complex reservations and 

customer data integrity. 

• Quiz Management System: Built an automated platform for student assessments, focusing on logic-based 

grading and data handling. 

 

 

Technical Skills 

 

 

• Networking & Infrastructure: Cisco Access Points, Routers & Switches, Ethernet Cabling & Port 

Mapping, Network Monitoring. 

• IT Support & Systems: Windows/macOS Troubleshooting, Microsoft Dynamics 365 Business Central, 

MySQL Databases, Ticketing Systems. 

• Web Development: React, PHP, JavaScript, HTML/CSS, Tailwind CSS. 

• Tools: AI-Assisted Development, Microsoft Office 365. 

 

 



Certifications 

 

• Cisco CCNA 1 & 2: Networking Essentials. 

• Industrial Automation Training (Siemens S7-1200 PLC): MatrixEA Academy – Completed 

Basic, Professional, and Advanced Levels. 

 

  

Education 

 

Lebanese International University (LIU) | September 2019 – June 2024 

  

•  Bachelor's Degree in Communication Engineering 

 

 

 

Languages 

 
Arabic - Native English - Full 

Professional Proficiency 

 

 


