Sarah Mkahal   
sarahmkahal01@gmail.com | +96176404551   
LinkedIn: linkedin.com/in/sarahmkahal   
Professional Profile   
Agricultural Engineer (MSc) with hands-on experience in content creation and social media management. Experienced in planning, filming, and editing social media content, creating posts and Reels, and supporting Meta Ads campaigns. Strong communication and creative skills with an interest in digital marketing, content strategy, and brand storytelling. Looking to further develop my career in social media management and content creation.
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Professional Experience   
Digital Content Specialist & Junior Engineer 
Agritek – Beirut, Lebanon | Feb 2025 – June 2026 
Digital Content Specialist & Junior Engineer
Agritek – Beirut, Lebanon | Feb 2025 – June 2026
• Content Creation: Planned, filmed, and edited social media posts and Reels to promote products.
• Paid Ads: Managed Meta Ad campaigns and boosted posts to increase reach and engagement.
• Copywriting: Wrote clear, educational captions and marketing material for farmer outreach.
• Event Marketing: Promoted and organized training sessions, field trials, and agricultural events.
• Customer Support: Handled customer inquiries and provided support related to orders and services.
• ERP & Sales Operations: Managed sales orders and sales transactions using ERP systems.
• Warehouse Coordination: Coordinated with the warehouse team to ensure accurate order processing and timely deliveries.

Master’s Thesis Researcher 
Taanayel Les Fermes | May 2024 – Jan 2025 
· Data Analysis: Collected production data and performed statistical analysis (SPSS) to evaluate key indicators. 
· Technical Reporting: Authored a complete master’s thesis and prepared detailed technical reports. 
· Project Management: Coordinated laboratory testing with LibanVet and managed quality assurance checks. 
Sales Associate
Vet Point | Oct 2023 – Jan 2024
·  Customer Service: Assisted customers with product selection, answered inquiries, and ensured a positive shopping experience.
• Sales Operations: Processed sales transactions accurately and maintained daily sales records.
• Order Management: Coordinated and processed customer orders, including Toters delivery orders, ensuring timely fulfillment.
• Inventory Control: Monitored stock levels, organized merchandise, and assisted with inventory management.
• Appointment Scheduling: Managed customer appointments and maintained accurate records.
• Store Presentation: Maintained product displays and ensured the shop was clean, organized, and visually appealing.
• Team Support: Collaborated with colleagues to ensure smooth daily operations and customer satisfaction.

Technical Trainer (Freelance) 
Relief International | june 2023 – Aug 2024 
· Public Speaking: Designed and delivered training programs on farm management and livestock nutrition. 
· Outreach: Led hands-on workshops across South Lebanon and Bekaa to improve farmer skills and efficiency. 
· Communication: Simplified complex technical practices for diverse audiences to ensure compliance and adoption. 
Sales Associate
Basic Outlet, Lebanon | Apr 2023 – June 2023
• Customer Service: Assisted customers with product selection and provided support during shopping.
• Sales Support: Handled cash transactions and supported daily sales operations.
• Merchandising: Organized and restocked products to maintain attractive store displays.
• Store Maintenance: Ensured cleanliness and proper presentation of the store.
• Team Support: Worked with team members to achieve daily store goals and smooth operations.

Agricultural Production & Quality Operations Internships   
   
· Supported poultry feeding programs and biosecurity implementation – Hawa Chicken S.A.L.   
· Assisted dairy farm milking operations and production monitoring – Domaine de Taanayel   
· Participated in grape harvesting and fermentation quality procedures – Chateau Ksara   
· Supported crop protection product advisory activities – Agricultural Pharmacy (Saida)   
Education & Certifications   
· Master’s in Agricultural Engineering – Specialization in Animal Science and Technology, Lebanese University   
· Bachelor’s in Agricultural Engineering – Lebanese University   
· Food Safety Diploma (in progress) – Focus on hygiene systems, hazard control, allergen management, and pest prevention   
· Certifications: Entrepreneurship, Communication Skills, Time Management, Problem-Solving, Hospitality Management   
· Article Contributor: Exploring Deltamethrin’s Impact on Livestock Health – Agrotica   
Key Competencies 
Digital & Creative Marketing 
· Content Strategy: Planning, photography, and short-form video (Reels) production. 
· Paid Media: Meta Ads Manager, audience targeting, and post boosting. 
· Design & Branding: Digital product design using Canva. 
· Public Relations: Experience in PR management and community outreach. 
Quality & Technical Operations 
· Food Safety: Hygiene monitoring, HACCP principles, and allergen awareness. 
· Operations: Quality control, SOP compliance, and biosecurity implementation. 
· Laboratory: Sample collection, testing coordination, and result interpretation. 
Data & Communication 
· Analysis: Statistical data analysis using SPSS. 
· Reporting: Technical documentation and article contributing. 
· Training: Designing and delivering workshops and technical presentations. 
Extracurricular & Volunteering 
· DPNA: Volunteer Data Collector & PR Management. 
· UN Global Compact Lebanon: Participant in the SDG Brain Lab Program. 
· Summer Camp Coach: 4B (Leadership and team coordination). 
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