WALID ALJOAID
Junior UX/UI Designer

= walidjoaid@gmail.com R, +96170086152 @ Lebanon,Barja

@ linkedin.com/in/walid-aljoaid ¢? walidaljoaid.figma.site

SUMMARY

Computer Engineering graduate transitioning into UX/Ul design, with hands-on training at SE Factory
and a Google UX Design Professional Certificate. My technical background shapes how | approach
design: structured, detail-oriented, and grounded in wireframing, prototyping, usability testing, and
user research.

TRAINING

UX/UI Design Bootcamp 2026
SE Factory
e Intensive program covering the full design process: user research, information architecture,
wireframing, prototyping, and usability testing.
e Practiced design thinking and user-centered principles across multiple design challenges.
e Delivered a complete end-to-end product design as a final capstone project.

PROJECTS

Cinema Booking App

SE Factory Final Project
e Designed a mobile cinema booking experience from scratch targeting cluttered seat maps and
complex checkout flows.
e Conducted user research and built information architecture.
e Created low-to-high fidelity wireframes and ran usability tests to iterate toward an intuitive,
conversion-focused interface.

Emirates Flight Search Widget Redesign

SE Factory Project
e Redesigned the Emirates Airlines search widget to reduce friction for users with high booking
intent.
e Conducted user interviews and surveys; built a persona and empathy map; mapped the full user
journey from landing to drop-off.
e Delivered a calmer, more controlled search experience aligned with the airline's premium
brand.
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EXPERIENCE

IT Trainee Jun 2025 - July 2025
K&A Machmouchi Pharma Holding e Lebanon, Jadra

« Diagnosed and resolved hardware issues for desktops, laptops, and peripheral devices.

« Provided technical support to employees using internal company systems.

« Documented technical issues and collaborated with the IT team to improve resolution efficiency.

EDUCATION

BACHELOR DEGREE IN COMPUTER ENGINEERING Oct 18 - Aug 23
Lebanese International University e Lebanon, Saida

CERTIFICATES

« SE Factory UX/UI Design
* Google UX Design ¢
* Elements of Al for Business &

» CIS College — Cyber Security Certificate

SKILLS
Design Skills SOFT SKILLS
« UX/UI Design « Empathy
« Adobe lllustrator « Communication
« Figma « Problem-Solving
« Information Architecture « Adaptability
« Visual Design  Collaboration
« Wireframing / Prototyping  Curiosity
« User Research « Analytical Thinking
LANGUAGES
Arabic — Native English — Fluent
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