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PROFESSIONAL SUMMARY
Motivated and skilled Computer and Information student with strong experience in computer and phone software and hardware, web front-end development, and digital marketing. Proven ability to lead technical projects, manage teams, and deliver efficient technical solutions. Passionate about technology, problem solving, and business growth through digital tools.
EDUCATION
2023 – present 
Bachelor’s in Computer and Information Studies (Informatique)
CNAM Paris
2021 – 2022 
Lebanese Baccalaureate – Life Sciences
Abdo Mortada Al-Husseini Official Mixed Secondary School

PROFESSIONAL EXPERIENCE
2023 – 2026
Electronics Store — Software & Hardware Technician
· Installed, configured, and maintained computer and mobile software systems 
· Diagnosed hardware issues and performed repairs and component replacement 
· Provided technical support and customer assistance for software and hardware problems 
· Ensured system performance optimization and issue resolution

2024 – 2025
Restaurant — Supervisor (Patisserie Team) - Lakkis Farm
· Supervised daily operations of the patisserie team
· Managed staff scheduling, task allocation, and workflow efficiency
· Ensured compliance with hygiene, safety, and quality standards
· Monitored productivity and supported team performance improvement

2023 – 2024
Software Projects — Team Manager
· Led and coordinated software-related projects from planning to delivery
· Assigned tasks, tracked progress, and ensured deadlines were met
· Collaborated with team members on web and digital resource projects
· Managed and supported development of online libraries and digital platforms


CERTIFICATIONS 

· Responsive Web Design (Web Development) — freeCodeCamp - 2022
· Fundamentals of Digital Marketing — Google Digital Garage - 2022
· Food Safety Management — Alison – 2023




SKILLS

TECHNICAL SKILLS 
· Computer & Mobile Hardware Maintenance
· Software Installation, Configuration & Troubleshooting
· Operating Systems (Windows, Android)
· Web Front-End Development (HTML, CSS, JavaScript)
· Responsive Web Design & UI Basics
· Basic Back-End Understanding
· Database Management (SQL, PL/SQL)
· Data Querying & Basic Database Operations
· Social Media Marketing (SMM)
· Search Engine Optimization (SEO)
· Content Management & Digital Platforms
· Microsoft Office (Word, Excel, PowerPoint)
· Graphic Design Basics (Canva / Visual Design Tools)
· Technical Support & Helpdesk Services

SOFT SKILLS 
· Time Management 
· Communication & Interpersonal Skills 
· Teamwork & Collaboration 
· Leadership & Team Supervision 
· Problem Solving & Critical Thinking 
· Adaptability & Fast Learning 
· Organizational Skills 
· Customer Service
TOOLS & TECHNOLOGIES
· Git & GitHub
· VS Code
· Browser Developer Tools
· Canva / Adobe tools 
· Basic APIs (REST APIs understanding)
LANGUAGES
Arabic: Native | English: Fluent | French: Intermediate 

