Sandra Radwan Al Dana
 sandra.eldana@gmail.com  -
 (961) 3741057- Beirut, Lebanon  

Experienced, results driven professional with 17 years of comprehensive experience developing exceptional relationship with clients. Superb leadership abilities and personnel management skills, a fast learning curve and ability to adapt to evolving industry trends.

PROFESSIONAL EXPERIENCE
[bookmark: _GoBack]   2009- Present              Fransabank SAL- Customer Services -Digital Banking and E-payment Division. 
- Develop a product strategy and product vision that delivers value to customer.
- Manage discovery efforts and market research to uncover customer solutions and integrate them into the        product roadmap.
- Handling redemption cases.
- Build communicate and deliver helpdesk support regarding loyalty program to branches and
  Customers.
· Knowledge of debit and credit, point of sales, E-com Authorization, recurring payments, account verifications return and refund process.
· Knowledge of the product life cycle, design and data analytics.
· Builds the framework and tracks the product success metrics such as cost feature and functionality and reliability.
· Participated in Fransabank first biometric card launching.
· Coordination and follow-up with the Marketing department regarding new cards art-work and design rewards campaigns.
· Provide training to branches on cards features and rewards.
· Managing the cards' stock and follow-up with suppliers.
· Provide superior customer support to VIP clients.
· Analyzation, review and amendment of all the required documents for card issuance.
· Follow up with non-compliant clients and sending formal notices in coordination with legal department.
· Review and updates of all the insurance agreements regarding the cards in coordination with the legal department.
· Solving complaints received from branches and/or customers.
				
  2005- 2009:       Telepower PANASONIC, Finance and Operations. 
· Managed financial needs of the organization. 
· Prepared and examined financial transactions (clients and suppliers). 

 2002-:  	BLOM BANK, Training
- Daily transactions Teller (withdrawal, Deposit, checks)
- Customer services representative (Personal Loan, housing loan and car loan.)

EDUCATION 

Bachelor of Business and management, BA, USJ - Saint Joseph University, Beirut, Lebanon

Baccalaureate Diploma –College Elite, Beirut, Lebanon.
	

PROFESSIONAL CERTIFICATES & TECHNICAL SKILLS 

2017: Banking Ethics 
2015: Consumer Products workshop: Visa International.
2014: Lebanese regulations certificate.
2013: Transaction Processing Overview Certificate: MasterCard Academy.
Microsoft Office (Word, Excel, Access, PowerPoint, Outlook), 	
French & Arabic (native), English (Advanced proficiency Certificate, Georgetown University), Spanish (intermediate)

SOCIAL ACTIVITIES AND HOBBIES
   Sports (Gym, YOGA) and reading.
*Reference to be delivered upon request.
