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PROFESSIONAL SUMMARY

Computer Science student at the University of Balamand with strong academic
background in software development, systems, and emerging technologies. Passionate
about learning, problem-solving, and gaining real-world experience. Equipped with solid
communication, teamwork, and adaptability skills gained through diverse professional and
volunteer experiences.

EDUCATION

Bachelor in Computer Science (Expected Graduation: 2027)
University of Balamand

Lebanese Baccalaureate

PROFESSIONAL EXPERIENCE

Call Center Agent
(1 Year Experience)

¢ Managed customer interactions and resolved issues efficiently.
¢ Developed strong communication, persuasion, and problem-solving skills.
¢ Worked effectively under pressure in a fast-paced environment.
Retail Store Owner / Sales Assistant
¢ Managed daily business operations and customer relations.
¢ Strengthened sales, negotiation, and business management skills.
Robotics Instructor (Ages 6-8)

e Delivered robotics and introductory programming sessions.
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e Used platforms such as Kodu and WeDo to teach basic concepts.

e Developed communication, teaching, and leadership skills.

VOLUNTEER EXPERIENCE

Member - MJO (Over 5 Years)
e Contributed to community and charity initiatives.
e Organized events and managed group activities.

e Built strong leadership, responsibility, and teamwork skills.

TECHNICAL SKILLS

e Programming Languages: Java, C++,Pythons, Web Development (HTML, CSS,
JavaScript,React,Maven)

¢ Software Development: Object-Oriented Programming (OOP), Data Structures &
Algorithms

e Systems & Technologies: Operating Systems, Networking, Database Systems

o Additional Areas: Artificial Intelligence, Computer Graphics, Mobile Development,
Software Management

o Tools: GitHub, Microsoft Office Suite (Word, Excel, PowerPoint, Access)

COURSES & CERTIFICATIONS

e SEO (Search Engine Optimization) Course

CORE SKILLS
e Problem Solving
e Teamwork & Collaboration
e Communication Skills

o Adaptability & Fast Learning



e Time Management

LANGUAGES
e Arabic - Native

e English-Fluent




