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Professional Summary

Computer Science graduate with experience in frontend development, mobile development,
network operations, and project coordination. Skilled in React.js, JavaScript, PHP, MySQL,
HTML/CSS, troubleshooting, and system monitoring. Experienced in delivering web and
mobile applications, coordinating maintenance operations, and supporting enterprise
environments.

Education

Lebanese International University (2021-2024)
Bachelor of Science in Computer Science | GPA: 3.32

Professional Experience
Facilitate Int. - Project Coordinator

e Managed maintenance service requests and work orders for commercial clients.

e Coordinated technician dispatch and scheduling across multiple job sites.

e Utilized management systems to create, track, update, and close work orders.

e Monitored job progress and ensured timely completion of maintenance activities.

e Maintained project documentation and communicated with clients, technicians, and
subcontractors.

Telecel Global - NOC Engineer (Dec 2025 - Mar 2026)

e Performed network monitoring and performance analysis.

e Provided operational support and service assurance.

e Managed technical escalations and incident response.

e Detected and resolved network faults to minimize downtime.
e Conducted root cause analysis and troubleshooting.

Tecomsa - NOC Engineer (Jul 2025 - Oct 2025)

e Monitored network and system performance.

e Responded rapidly to incidents and service disruptions.

e Performed root cause analysis and issue resolution.

e Supported SLA compliance and service reliability.

e Collaborated with technical teams to resolve operational issues.



OrionDev - Mobile Developer (Jan 2024 - Jun 2025)

e Developed mobile applications and implemented new features.
e Wrote clean, reusable, and maintainable code.

o Integrated APIs and backend services.

e Resolved development issues and optimized performance.

Led by Tech - Development & Research Intern (Jul 2023 - Oct 2023)

o Developed responsive web interfaces using HTML, CSS, JavaScript, and jQuery.
e Built and managed MySQL databases with CRUD operations.

e Applied PHP OOP concepts including inheritance and encapsulation.

e Integrated frontend and backend components for dynamic web applications.

Projects

e Tronix - Full-stack e-commerce platform built with React.js, PHP, and MySQL.

e Chatly - Real-time chat application using React.js and Firebase
Authentication/Firestore.

e Rabih Deeb Portfolio - Professional portfolio website with appointment booking
functionality.

o SetRep - Fitness platform integrating e-commerce, training programs, and analytics.

Technical Skills

React,js, JavaScript, HTML5, CSS3, PHP, MySQL, jQuery, Firebase, API Integration, Network
Monitoring, Troubleshooting, System Analysis, Git

Languages
Arabic (Native)
English (Professional Working Proficiency)



