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Personal Summary

Open-to-learn and smart-worker with good communication skills. Known for accuracy and precision, I excel in 
high- pressure environment and thrive on challenges. My ability to analyze situations and implement solutions 
contributed to successful outcomes and organizational growth. Passionate about increasing my skills and 
knowledge to drive improvements and achieve my goals in software engineering and tech world.

Professional Experience

Training Program, Software/Web Development, ISS member of ICC
•Full-Cycle Web Development: Designed, developed, and deployed responsive 
web applications using [Insert Languages, e.g., HTML, CSS, JavaScript] and [Insert 
Frameworks, e.g., React, Node.js], ensuring seamless cross-browser compatibility 
and user experience.
•Quality Assurance & Debugging: Conducted rigorous testing and debugging of 
existing codebases to identify bottlenecks, resolve technical issues, and improve 
overall site performance and security.

01/2026 – 03/2026
Beirut-Lebanon

•Collaborative Feature Implementation: Collaborated within a development team 
to translate project requirements into functional features, adhering to clean code 
principles and version control (GitHub) best practices.

Training Program, Software/Web Development, Ogero
•Currently completing a training program in software and web development.
•Gaining hands-on experience in development tasks and technical problem-
solving.

11/2025 – Present
Remote

•Working with tools and technologies relevant to the company’s IT environment.

Cashier, Gray Mackenzie Retail Lebanon-Signature by Spinneys
•Handled the cash
•Provided support to customers when needed

12/2024 – 10/2025
Beirut-Lebanon

•Supported customers by creating loyalty cards

Operations Officer, Lifestyle N Technology (LNT)
•Maintained updated records of more than 6.000 purchased products, delivery 
information, inventory, and invoices.
•Handled all transfers, returns, and distribution of assigned inventory.

11/2023 – 04/2024
Beirut-Lebanon

•Reviewed the quality of purchased products, coordinate with warehouse staff, 
and take needful decisions (return, rotate, reshuffle, decrease price...) to optimize 
the healthiness of stock.
•Developed and maintain relationships with more than 20 potential clients, 
retailers, wholesalers, and their correspondents' teams.

Private tutor, Freelancer
•Supported 3 students in their daily school agenda.
•Revised the lessons for the exams.

11/2023 – 06/2024
Baabda-Lebanon

•Prepared extra sheets and solved them to increase their skills.
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Private tutor, Freelancer
•Support 3 students in their daily school agenda.
•Revise the lessons for the exams.

02/2021 – 06/2021
Baabda-Lebanon

•Prepare extra sheets and solve them to increase their skills.

Education

Bachelor's Degree in software engineering, CNAM University 2022 – Present
Beirut-Lebanon

Certificates

Secrets to wowing customers
Secrets to Wowing Customers – 
Gray Mackenzie Training Course, 
February 2025 (Customer Service 
& Communication Training)

Secrets to wowing customers
Secrets to Wowing Customers – 
Gray Mackenzie Training Course, 
August 2025 (Customer Service & 
Communication Training)

Additional Skills

Professional Skills
Microsoft Office (Visual Dolphin, Word, Excel, 
Outlook, and PowerPoint) | Problem-solving | 
Decision-making | Customer Service

Coding Languages and IDEs
•Java
•JavaScript
•HTML5
•CSS3
•MySQL
•PHP
•Python
•React
•Node
•Ethical AI use
•Critical evaluation of AI outputs
•AI assisted workflows
•Prompt Engineering 
•Visual Studio Code
•JetBrains IDE
•Eclipse
•Github Version Control
•GitHub Copilot

Soft Skills
Team work | Communication Skills | Integrity and 
Accountability

Language Skills

Arabic
Native Proficiency

French
Upper Intermediate working 
Proficiency in French (Delf level
B1)

English
Intermediate working Proficiency
in English


