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[bookmark: _GoBack]IT Customer Service Support Specialist

A hard-working, motivated, and highly dedicated customer service support specialist with telecommunications; addressing customer requests and concerns. Expert at providing relevant information and options to effectively resolve issues.
Upbeat and energetic, with conscientious nature, committed to maintaining professional relationships with clients to increase profitability and drive business results. Smoothly uncovered and solved challenges while promoting company products and maintaining loyal, satisfied customers. Focused on surpassing expectations and driving team success, with grace in handling difficult situations through resourcefulness and adaptability with enthusiasm for taking on challenging customer needs.
Open and clear communicated with well-organized approach, trained in project and time management with extensive knowledge in of computer programs and software including ZMS, RIS, AIS, and POS with proven multitasking abilities.
















Profile
Marital Status:
Married

Birth Date:
01/01/1995
	Education


2023-2025
	







Lebanese Technique Superior 2 Management Information System
CIS collage Sodico.Beirut              



	2012-2019
	Bachelor of Science in Business & Economics
Emphasis on Marketing

	
	American University of Science and Technology (AUST)

	
	Achrafieh, Beirut, Lebanon

	
	

	2012
	 Lebanese Secondary Baccalaureate
 Sociology and Economics Section

	
	 Bourj International College (BIC)

	                
	 Beirut, Lebanon







	Work History


	09/2017-Present
	IT Customer Service Support Specialist

	Ogero, Ministry of Telecommunications, Head Office, Beirut, Bir Hassan
/Minaa EL-Hoson

	· Supervisor in Customer Service & Technical Support Specialist 
· Manager Assistant
· Responded to customer requests for products, services and company information
· Proven expertise in troubleshooting, modem configuration, and managing customer interactions with professionalism

	· Maintained customer satisfaction with forward-thinking strategies focused on addressing customer needs and resolving concerns

	· Collected Customer feedback and made process changes to exceed customer satisfaction goals

	

	· Provided primary customer support to internal and external customers in fast-paced environment

	· Entered customer interaction details in computer systems to track requests, document problems, and record solutions offered

	· Consulted with outside parties to resolve discrepancies and create effective solutions

	· Used company troubleshooting resolution tree to evaluate technical problems while leveraging personal expertise to find appropriate solutions

	

	· Offered advice and assistant to customers paying attention to special needs or wants

	· Experience in Modem installation and configuration



Contact
Address:
Beirut,Ras AL-Nabeh, Lebanon

Phone Number:
0096170811318

Email Address:
lamisshashoush@gmail.com
Skills
· Compliant Resolution
· Team Leader
· Professional Telephone
· Digital Marketing 
· Recordkeeping Strengths
· Technical Support
· Good Listening Skills
· Multi-line phone talent
· Creative problem solving
· Social Media Understanding
· Computer Knowledge
· Computer Proficiency
· Computer Skills
· POS systems expert
Software
· AIS
· Oracle
· POS
· RIS
· ZMS
· Microsoft Office













Languages
· Arabic
· English






	








	[bookmark: _Hlk63532390]2012
	Private Academic Tutor

	Self-Employed, Achrafieh, Beirut


	· Taught and Assisted Students in such areas as Business and Marketing, creating tailored lesson plans and study guidelines on subject matter. 

	· Worked with students in classroom and /or home environments to provide educational support 

	· Collaborated with students to complete homework assignments, identify lagging skills and correct weaknesses

	· Provided one-on-one and small group instructions to over 5 students falling behind in Marketing Analysis Skills.

	· Tutored struggling, average and advanced students in Marketing Course Materials, by motivating towards learning by building self-confidence and reducing fear of failure, in addition to attentive instruction in Marketing Strategies and Analysis, through positive reinforcement strategies. 

	Certificate of Completion

	November 2025-January 2026 
By  Gradezilla 
(CPD)

April 2019 – October 2019
By WIDER Group
	“  Digital Marketing” 



 “Customer Focused    Strategies for An Optimized Experience”





                                                                               

Languages:

· Arabic (Native)
· English  (Fluent)
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