Jawad
Nakhle

MECHATRONICS / TELECOM ENGINEER

EDUCATION
MECHATRONICS - BACHELOR OF ENGINEERING
LA SAGESSE UNIVERSITY, POLYTECH BEIRUT July 2024

Relevant courses: Logic Design — Mechanics of Materials — Electric
Power System

PHYSICS - BACHELOR OF SCIENCE
SAINT JOSEPH UNIVERSITY, FACULTY OF SCIENCE July 2020

Relevant courses: Quantum Physics — Linear Algebra -
Entrepreneurship

LEBANESE AND FRENCH BACCALAUREATE, GS
LA SAGESSE COLLEGE, BRASILIA July 2014

EXPERIENCE

SATCOM NOC ENGINEER BCOM OS - KARANTINA
July 2023 - July 2025

Monitored network operations of VSAT antennas using industry-
standard tools to ensure network availability and performance.
Performed IP configurations using MIB files on the monitoring platform
for better visibility and clarity and added functionalities.

Responded to network alerts and alarms, taking appropriate action
to mitigate network disruptions, reduce latency, avoid congestion
and keep the SLA and QoS. Collaborated with cross-functional
teams fo tfroubleshoot and resolve network incidents and outages.
Participated in on-call rotations to provide 24/7 network support.

CALL CENTER AGENT ALFA TELECOM - CHEVROLET
Dec 2022 - June 2023

Answered phone calls in a fimely manner. Identified customers'
needs, clarified information, researched every issue and provided
solutions and/or alternatives. Filed complaints to the specialized
department if any technical issue or customer suggestion is needed.



PRIVATE TUTOR
Sep 2020 — Dec 2022

Helped students learn and review content. Explained how to solve
problems and check completed work. Worked with students to
develop study skills and give them organization techniques to
improve their academic performance.

FOOD RUNNER CREPAWAY - FURN EL CHEBBEK
Sept 2017 - Jan 2018

Delivered food orders from the kitchen to customers’ tables rapidly
and accurately. Communicated food orders to chefs and paid
attention to priorities

INTERNSHIPS

MECHANICAL ENGINEERING - CORAL OIL - DORA
Sept 2022

Supervised the workers responsible for installing the foam skid and
the multiple manifolds. Reviewed P&ID sent from Angus design and
implemented the comments on the design drawings. Assisted the
project manager in supervising the pipes installations to include inlet
and outlet pipes. Paid attention to the numbers of weld joints and
flange joints.

PROFESSIONAL CERTIFICATIONS

Google Certified Al Course (2025) - University Of Helsinki
Anatomization of 5G Communications (2025) - Bcom E-learning

Programming Fundamental: CLI and OS Commands (2025) - Bcom E-
learning Hub

CCNA 2024: Introducing DHCP and DNS (2025) - Bcom E-learning
CCNA 2020: SNMP, Syslog, & PHB for QoS (2024) — Bcom E-learning

Networking Certificate CCNA 1 (2023) - Cisco Certified Network
Associate

Data Base Course Completion Certificate (2023) - La Sagesse
University

Certificate in Advanced English CAE (2013) - British Council
INJAZ Innovation Camp (2012)

Youth Parliament (2012) - Saint Joseph’s University

REFERENCES AND DOCUMENTS
Available upon request.



