Majd N. Zahreddine
Personal information:
Email: Majdzahreddine5@gmail.com
Phone number: +96176001968
Address: Kfarhim Mont Lebanon
About me:
Recent General Business graduate from Cardiff Metropolitan University (delivered through MUBS) with hands-on experience in customer service, retail operations, inventory management, and supplier coordination. Experienced in both employment and entrepreneurial business operations through managing a business. Strong communication, problem-solving, and organizational skills with a motivation to contribute effectively in a professional business environment.
Education:
Bachelor’s degree in Business Management                                     September 2022 – June 2026
Modern University for Business and Science (MUBS)                          
Bachelor’s degree in General Business                                                  September 2025 – June 2026
Cardiff Metropolitan University (UK) – delivered through Modern University for Business and Science (MUBS), Lebanon.
Skills:
· Customer Service
· Communication Skills
· Microsoft Word
· Cash Handling
· Inventory Management
· Supplier Coordination
· Teamwork
· Problem Solving
· Time Management

Experience:
Business Owner
Zhr_al3tour, Dmeet Al Shouf, Lebanon                                                                            2019 – Till now
· Managed daily store operations including sales, customer service, and cash handling
· Coordinated with suppliers for stock orders and inventory management
· Ensured product availability and organized store presentation
· Handled customer inquiries and maintained customer satisfaction
· Gained practical entrepreneurial and business management experience

Restaurant Cashier & Customer Service Assistant (Part-Time Job)
Fred’s Boneless, Dmeet Al Shouf, Lebanon                                                        May 2024 – June 2026
· Took customer orders and processed payments accurately
· Handled cash transactions and returned correct change
· Responded to customer feedback and resolved complaints professionally
· Monitored inventory and reported stock shortages
· Supported daily restaurant operations 
Certifications:
ICDL Profile Certificate
· Word Processing (MS Word – Syllabus 5.0)
· Presentations (MS PowerPoint – Syllabus 5.0)
· Computer Essentials (Syllabus 1.0)
· Online Essentials (Syllabus 1.0)
· Certified digital literacy and Microsoft Office skills
Awarded by ECDL Foundation / IDL Lebanon (20/01/2025)
Languages:
Arabic – Native
English – Intermediate
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