ALl BASSAM

Location: Beirut, Lebanon e phone: +961 03 623 880 e email: alibassam0300@gmail.com e LinkedIn: Ali Bassam

SUMMARY

Software Engineer with nearly 2 years of experience developing, maintaining, and supporting enterprise applications in production
environments. Experienced in backend development using Java and Spring Boot and REST APIs, frontend development with Angular,
SQL, and Linux-based systems. Skilled in troubleshooting complex production issues, system integration, and delivering reliable
software solutions throughout the software development lifecycle. Computer Science graduate with an AWS Cloud Foundations
certification and strong analytical and problem-solving skills.

PROFESSIONAL EXPERIENCE

Full-Stack Developer Feb 2026 - Present

Apliman Technologies - Beirut, Lebanon

® Develop and maintain enterprise Java and Angular applications within a Linux-based microservices environment, building
REST APIs and delivering new features while ensuring code quality, application stability, and system reliability.

e Partner with QA and product teams to validate functionality, troubleshoot issues, and ensure successful delivery of high-
quality software solutions.

Implementation & Support Engineer Sep 2024 - Jan 2026
Apliman Technologies - Beirut, Lebanon

® Managed end-to-end software deployments across Windows environments using Tomcat, WAMP, and MySQL, ensuring
stable application releases.

® Delivered multi-level technical support telecom services, resolving application and integration issues to maintain service
availability and reliability.

Diagnosed complex network and application issues using Wireshark and proprietary tools, improving root-cause analysis.

Developed automated monitoring scripts with service alarms using Python and NSSM, enhancing system reliability and
reducing downtime.

® Performed routine system health checks and remote support activities, including emergency incident response.

Technical Support Engineer (SMS Operations) - Internship Aug 2023 - Oct 2023
Monty Mobile - Beirut, Lebanon

e  Conducted route testing for OTT and SMS channels, validating message delivery and service reliability.

PROJECTS

EventHub

Event management & digital ticketing platform (demo video available on request)
Developed an event management and digital ticketing platform using Flutter, HTML/CSS/JavaScript, PHP, and MySQL, including mobile
application features, web dashboard functionality, and backend API integration.

TECHNICAL SKILLS

Programming Languages: Java, Python, PHP
Frameworks & Technologies: Spring Boot, Spring Data JPA, REST APIs, Angular, Flutter
Databases: MySQL, SQL

Systems & Deployment: Linux, Windows, Tomcat, WAMP, Docker

Development Practices & Tools: Object-Oriented Programming (OOP), Git, GitHub Desktop, Bitbucket, Jira, Wireshark, NSSM,
Postman, HeidiSQL

EDUCATION

B.Sc. in Computer Science - Islamic University of Lebanon, 2021 - 2024

CERTIFICATONS

AWS Academy Cloud Foundations - Amazon (2024)
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