
MOUSSA H. ZEIBAK

IT Specialist | User Support Analyst Supervisor | Network & System Administrator
Mastita, Jbeil, Lebanon | +961 76 030240 | Zeibakmoussa@gmail.com

Summary:
Dedicated IT Specialist and User Support Supervisor with more than 19 years of experience ensuring the smooth operation of IT systems, networks, and end-user services. Experienced in managing technical support, maintaining reliable infrastructure, and providing practical solutions that help employees work efficiently and businesses operate without disruption. Recognized for a hands-on approach, strong troubleshooting skills, and the ability to communicate technical concepts clearly to users at all levels. Committed to delivering dependable IT services, improving system performance, and supporting organizational growth through technology.

Technical Skills:
• User Support & Help Desk Supervision.
• IT Operations Management.
• Network Administration & Troubleshooting.
• Windows Systems Administration.
• PBX & Communication Systems.
• Hardware & Software Support.
• Remote Access Services.
• IT Infrastructure Maintenance.
• Project Coordination System Deployment.

PROFESSIONAL EXPERIENCE
Hawa Chicken – Safra, Lebanon
IT Specialist / User Support Analyst Supervisor | 2007 – Present
· Oversee daily IT support operations, ensuring timely resolution of technical issues and uninterrupted business activities.
· Provide technical support for hardware, software, networking, and business applications across multiple departments.
· Install, configure, and maintain Microsoft Windows environments while ensuring system stability and security.
· Manage network infrastructure, remote access solutions, and connectivity services to support day-to-day operations.
· Administer PBX telephone systems and communication platforms, ensuring reliable internal and external communications.
· Maintain and troubleshoot desktops, laptops, printers, routers, and other IT equipment.
· Manage biometric attendance and fingerprint systems, ensuring accurate and efficient employee time tracking.
· Assist employees with technical challenges and deliver user training to improve productivity and technology adoption.
· Coordinate system upgrades, deployments, and IT improvement initiatives to support evolving business needs.
· Perform proactive maintenance and monitoring to maximize system availability and minimize downtime.
· Serve as a trusted point of contact between users and technology, helping translate operational needs into effective IT solutions.
EDUCATION
B.A. in Computer and Communication Engineering – A.U.T. (2009)
Lycée Official Safra (S.G.) – 2005	

LANGUAGES
Arabic (Native) | English (Professional Working Proficiency) | French (Professional
Working Proficiency)

INTERESTS
Basketball | Swimming | Fishing

REFERENCES
Available upon request.
