
 
HIBA SOUBRA 

Software Developer – Project Coordinator 
 LinkedIn  |  +961 79 128 961 |   Beirut, Lebanon |   hiba.021@outlook.com  

 

Summary 

A Software Developer at BankMed contributing to the development of robust, user-focused financial solutions, with a 
growing interest in project coordination and business process alignment. I collaborate closely with cross-functional teams 
to translate business requirements into efficient, scalable applications while maintaining a strong focus on quality and 
usability. Driven by a passion for programming and continuous learning, I aim to strengthen the link between technology 
and business needs.  

Education 

Beirut Arab University 
Bachelor of Science in Computer Science 
1st Place Senior Project (Health Care Management System) 

Experience 

Bank Med 
Project Coordinator  
 

• Develop and maintain detailed project plans for digital banking initiatives, defining milestones, deliverables, and 
timelines. 

• Monitor project progress and ensure adherence to deadlines, and quality standards. 
• Coordinate with sub-project managers to track task execution and ensure timely delivery of requirements. 
• Identify and address potential risks or delays, implementing corrective actions when needed. 
• Serve as the central communication link between stakeholders, providing regular progress updates and facilitating 

cross-team alignment. 
• Support the overall delivery of the bank’s digital transformation objectives through effective planning, follow-up, and 

coordination. 
Software Developer 
 

• Developed and maintained the MEDMILES web application using ReactJS, enhancing customer engagement through a 
seamless and responsive user experience. 

• Developed and maintained the OTP Verification application for the contact center using Python Flask. 
• Developed all notification, and banking services APIs through WSO2. 
• Work on Oracle Flexcube, leveraging PL/SQL to develop and implement screens for FCUBS, optimizing internal banking 

processes and improving operational efficiency.  
• Developed the CIF Flagging screen in FCUBS to enable real-time tracking and validation of customer records prior to 

executing any banking actions, ensuring compliance and operational accuracy. Additionally, implemented, and optimized 
APIs over WSO2 to seamlessly integrate the CIF Flagging system with Camunda workflows, streamlining process 
automation and enhancing system interoperability. 

• Owner of iBranch, internal Banking Application to manage and support MOF payments processing systems, ensuring 
accurate and timely transactions in compliance with regulatory requirements. 

• Designed and implemented the front-end interface for the bank’s internal Real Estate Management system using 
React.js, developing dynamic components for data entry forms, search and filtering features, image galleries, and 
interactive modals to enhance user experience and workflow efficiency. 

Beirut, Lebanon 

09/2020 – 06/2023 

11/2023 – Present 
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03/2025 – Present 
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• Gained experience in working with ASP.NET, contributing to various projects that required backend development and 
integration. Collaborated with cross-functional teams to align development efforts with business objectives, ensuring 
the delivery of high-quality banking solutions. 

 

CCI 
Presales Executive / Sales Associate  
 

• Develop and maintain relationships with new and existing customers to generate revenue for Vmware Technology sales. 
• Work closely with customers to understand their needs and requirements to provide effective and timely solutions. 
• Promote Vmware Technology products and services to customers.  
• Provide technical support to the sales team by identifying and assessing customer needs.  
• Create proposals for customers that effectively meet their technical needs using Vmware technology.  
• Contribute to RFP/RFI responses that pertain to Vmware technology.  
• Stay current on emerging technologies and industry trends related to virtualization and cloud computing.  

 
 

Skills 

Technical Skills Business Skills Professional Skills 
• React.js 
• Python (Flask) 
• REST APIs & WSO2 
• Oracle Flexcube (PL/SQL) 

• Business Requirements Analysis 
• Project Coordination & Follow-

Up 
• Stakeholder Communication 
• Process Optimization 

• Analytical Problem-Solving 
• Attention to Detail 
• Time Management 
• Team Collaboration 

 

Certification 

Data Center Virtualization 2023 ⎯ VMware, Oct 2023 

Development with Swift ⎯ Apple, Mar 2023 

Microsoft Innovative Educator 2022 ⎯ Microsoft, Jun 2022 

MIE Trainer: Trainer Academy ⎯ Microsoft, Jun 2022 

IT Essentials ⎯ Cisco, Feb 2022 

08/2023 – 11/2023 
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