Daniel Ramzi Nasreddine

Aley, Lebanon | danielnasreddine23@gmail.com | 03 351 808

SUMMARY

Motivated Computer Science graduate with a strong foundation in IT systems,
networking, and application support. Experienced in troubleshooting, system
optimization, and maintaining reliable, secure computing environments.
Committed to applying technical expertise and problem-solving skills in a

professional technology-driven environment.

EDUCATION 2020 - 2024

Bachelor of Science in Computer Science | International Lebanese University (LIU)

Beirut-Lebanon

WORK EXPERIENCE

Lebanese Red Cross Administration January 2025 - June 2025

Undertook a professional internship at Information and Communication
Technology Department at the Lebanese Red Cross Administration.

Network Support Technician (Part Time) June 2023 - June 2026

Installed, configured, and maintained network infrastructure, including
routers, switches, access points, and cabling, while troubleshooting
connectivity issues for residential and business clients.

Provided on-site technical support, diagnosed network problems, and
ensured reliable internet connectivity through equipment installation,
maintenance, and customer assistance

Physical Rehabilitation Center 2021 - 2026

Bee Design and Print

e Delivered patient rehabilitation support and monitored progress in
coordination with a multidisciplinary team.

e Maintained accurate patient records and reports using medical software.

e Provided IT support by managing patient data and inventory workflows
through an Odoo-based Digital Clinic Management System (DCMS).

e Supported client communication and design project coordination.
e Oversaw printing workflows to ensure quality and on-time delivery.

2018 - 2021


mailto:danielnasreddine23@gmail.com

TECHNICAL SKILLS

e Programming Languages: Python, Java, C++, SQL

e Web Technologies: HTML, CSS, PHP, JavaScript

e Databases C Data Structures: Database Fundamentals, Data Structures
e Data and Analytics: Data Visualization, Machine Learning

e Networking C Security: Network Fundamentals, TCP/IP, Routing C
Switching, VLANs, Network Security Basics

e Problem Solving: Analytical Thinking, Debugging

CERTIFICATES

e CyberOps Associate, Cisco Networking Academy - 2023

e Network Security, Cisco Networking Academy - 2023

e CCNA 3: Enterprise Networking, Security, Automation, Cisco Networking
Academy -2023

e CCNA 2: Switching, Routing, and Wireless Essentials, Cisco Networking
Academy -2021

e CCNA 1: Introduction to Networks, Cisco Networking Academy - 2021

VOLUNTARY EXPERIENCE

e Lebanese Red Cross | Emergency Medical Services (EMS) Volunteer 2019 - Present
e Lebanese Scouts Association Volunteer 2012 - 2019

LANGUAGES

e Arabic - Native Language
e English - Fluent
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