
GEORGES SALIBA 

IT Support Specialist | Helpdesk Technician | Technical Support 

Phone: 70-292415  |  Email: salibageorges88@gmail.com  |  Location: Lebanon 

PROFESSIONAL SUMMARY 

Experienced IT Support Specialist with over 15 years of hands-on experience in troubleshooting, maintaining IT 

systems, and supporting end-users. Skilled in hardware, software, printers, AV systems, and basic networking. 

Proven ability to resolve technical issues efficiently and provide reliable support in fast-paced environments. 

Committed to continuous learning and delivering high-quality IT services. 

CORE SKILLS 

• IT Support & Helpdesk Operations • Hardware & Software Troubleshooting 

• Printer & Photocopier Maintenance (Sharp, Ricoh) • Windows OS Installation & Configuration 

• Networking Fundamentals (LAN, TCP/IP) • POS Systems Support 

• AV Systems & Smart Classroom Support • Remote & On-site Technical Support 

• Preventive Maintenance • Customer Service & Communication 

 

PROFESSIONAL EXPERIENCE 

IT Support Technician | Lebanese American University (LAU) - Jbeil 2022 – 2025 

• Provided first-line IT support to staff and students in a university environment. 

• Trouleshot hardware, software, and network-related issues. 

• Supported smart classrooms, AV systems, and presentation equipment. 

• Assisted users with email systems, portals, and internal applications. 

• Maintained printers and photocopiers. 

• Escalated complex issues to senior IT staff when required. 

IT Support Technician / Photocopier Specialist | TechnoServe Office Equipment Supplies - Beirut 2014 – 2022 

• Installed, configured, and maintained photocopiers and office equipment. 

• Diagnosed and resolved hardware and software issues efficiently. 

• Performed preventive maintenance to reduce downtime. 

• Responded to service calls and ensured timely issue resolution. 

• Trained customers on proper equipment usage and maintenance. 

Warehouse Assistant / Storekeeper & Operations Support | Hawa Chicken S.A.L - Chekka 2015 – 2022 

• Managed inventory and stock control operations. 

• Performed data entry and tracked stock movement. 

• Assisted supervisors in coordinating workflow. 

• Provided basic IT support for POS systems and internal devices. 

• Helped troubleshoot technical and network-related issues. 



IT Support Technician / Customer Service | 3S Office Supplies - Kesrouane 2011 – 2014 

• Installed and maintained printers, copiers, and networking devices. 

• Provided technical support and demonstrations to customers. 

• Assisted with stock management and logistics operations. 

• Installed and maintained CCTV and security systems. 

IT & Security Systems Technician | VIACOM - Kesrouane 2009 – 2011 

• Installed and configured CCTV and alarm systems. 

• Diagnosed and resolved hardware and software issues. 

• Configured computers, printers, and peripherals. 

• Conducted on-site installations and technical support. 

EDUCATION 

Information Technology Degree (BT1, BT2, BT3, TS) 

Eddeh Technical School - Jbeil 

CERTIFICATIONS 

IT Support & Systems 

• IT Support Specialist Career Path - Cisco Networking Academy 

• IT Customer Support Basics - Cisco Networking Academy 

• Operating Systems Basics - Cisco Networking Academy 

• Computer Hardware Basics - Cisco Networking Academy 

• Diploma in IT Support - Alison (2024) 

Cybersecurity 

• Junior Cybersecurity Analyst 

Business & Professional Skills 

• IT for Business Success - HP LIFE 

• Creating Compelling Reports 

Technical & Specialized Training 

• Home Automation Training - ASES (2024) 

• CCTV Operator Training - Alison 

• CompTIA A+ (Course Completion) - Alison 

LANGUAGES 

Arabic: Native   |   English: Good   |   French: Good 

 



 















 


