GEORGES SALIBA

IT Support Specialist | Helpdesk Technician | Technical Support

Phone: 70-292415 | Email: salibageorges88@gmail.com | Location: Lebanon

PROFESSIONAL SUMMARY

Experienced IT Support Specialist with over 15 years of hands-on experience in troubleshooting, maintaining IT
systems, and supporting end-users. Skilled in hardware, software, printers, AV systems, and basic networking.
Proven ability to resolve technical issues efficiently and provide reliable support in fast-paced environments.
Committed to continuous learning and delivering high-quality IT services.

CORE SKILLS

» |IT Support & Helpdesk Operations » Hardware & Software Troubleshooting

» Printer & Photocopier Maintenance (Sharp, Ricoh) »  Windows OS Installation & Configuration

» Networking Fundamentals (LAN, TCP/IP) » POS Systems Support

» AV Systems & Smart Classroom Support » Remote & On-site Technical Support

» Preventive Maintenance » Customer Service & Communication
PROFESSIONAL EXPERIENCE

IT Support Technician | Lebanese American University (LAU) - Jbeil 2022 - 2025

e Provided first-line IT support to staff and students in a university environment.
e Trouleshot hardware, software, and network-related issues.

e Supported smart classrooms, AV systems, and presentation equipment.

o Assisted users with email systems, portals, and internal applications.

e Maintained printers and photocopiers.

e Escalated complex issues to senior IT staff when required.

IT Support Technician / Photocopier Specialist | TechnoServe Office Equipment Supplies - Beirut 2014 - 2022

e Installed, configured, and maintained photocopiers and office equipment.
o Diagnosed and resolved hardware and software issues efficiently.

o Performed preventive maintenance to reduce downtime.

e Responded to service calls and ensured timely issue resolution.

e Trained customers on proper equipment usage and maintenance.

Warehouse Assistant / Storekeeper & Operations Support | Hawa Chicken S.A.L - Chekka 2015 - 2022

e Managed inventory and stock control operations.

e Performed data entry and tracked stock movement.

e Assisted supervisors in coordinating workflow.

e  Provided basic IT support for POS systems and internal devices.
o Helped troubleshoot technical and network-related issues.



IT Support Technician / Customer Service | 3S Office Supplies - Kesrouane

e Installed and maintained printers, copiers, and networking devices.
e Provided technical support and demonstrations to customers.

e Assisted with stock management and logistics operations.

e |nstalled and maintained CCTV and security systems.

IT & Security Systems Technician | VIACOM - Kesrouane

e Installed and configured CCTV and alarm systems.

e Diagnosed and resolved hardware and software issues.
e Configured computers, printers, and peripherals.

e Conducted on-site installations and technical support.

EDUCATION

2011 -2014

2009 - 2011

Information Technology Degree (BT1, BT2, BT3, TS)
Eddeh Technical School - Jbeil

CERTIFICATIONS

IT Support & Systems

e |T Support Specialist Career Path - Cisco Networking Academy
e |T Customer Support Basics - Cisco Networking Academy

e  Operating Systems Basics - Cisco Networking Academy

e Computer Hardware Basics - Cisco Networking Academy

e Diplomain IT Support - Alison (2024)

Cybersecurity

e Junior Cybersecurity Analyst

Business & Professional Skills

e |T for Business Success - HP LIFE
e Creating Compelling Reports
Technical & Specialized Training

e Home Automation Training - ASES (2024)
e CCTV Operator Training - Alison
e CompTIA A+ (Course Completion) - Alison

LANGUAGES

Arabic: Native | English: Good | French: Good
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CERTIFICATE

Of Attendance

This certificate is proudly presented to

Georges Saliba

as an attendee of the For the Home Automation Webinar Training - Basic Level
Online Training - July 2024.

efossed

Mohammad Rammal
CEO / FOUNDER

alran]ee Networking

cisco Academy

Certificate of Course Completion

Georges Saliba

has successfully achieved student level credential for completing

IT Support Specialist Career Path

The student was able to proficiently:

Understand IT support fundamentals and customer service. « Troubleshoot Windows, macOS, and mobile operating

Create clear and professional customer interaction system problems.

documentation. * Resolve common application errors and understand cloud
Apply a structured approach to problem-solving for concepts.

technical issues. » Recognize security threats, prevent social engineering, and
Follow essential safety protocols in IT environments. protect data.

Install, upgrade, and troubleshoot common computer * Use remote access and troubleshooting tools, maintain
hardware issues. documentation.

Assist users with network resources and peripheral
connectivity issues.

Ly Bleomen

Lyg Bloomer
Director, Cisco Networking Academy

Scan to Verify

Issued on: Mar 20, 2026



ot 1er] e Networking
CIScoO Academy

Certificate of Course Completion

Georges Saliba

has successfully achieved student level credential for completing
the Operating Systems Basics course.

The student was able to proficiently:

Explain the architecture of Windows and its operation.

Use Windows administrative tools to configure, monitor, and manage system resources.

Use the Linux shell to manipulate text files, identify services running and locate and monitor log files.
Implement basic Linux security.

Explain how to configure network connectivity and email on mobile devices.

Explain the purpose and characteristics of mobile operating systems.

DRI R )

bl

cisco

Xa.uuuv awav\e_

Laura Quintana
Vice President and General Manager
Scan to Verify Cisco Networking Academy

July 25,2024

at]rer]es Networking
CISCO Academy

Certificate of Course Completion

Georges Saliba

has successfully achieved student level credential for completing
the Networking Basics course.

The student was able to proficiently:

. Explain important concepts in network communication, network types, components, and connections.
«  Explain the importance of standards and protocols in network communications.

«  Explain how communication occurs on Ethernet networks.

. Explain the features of an IP address and IPv4 addresses are used in network communication.

« Explain features of IPv6 addressing.

. Explain how routers connect networks together.

« Use various tools to test and troubleshoot network connectivity.

*« Configure an integrated wireless router and wireless client to connect securely to the internet.
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Laura Quintana
Vice President and General Manager
Scanto Verify Cisco Networking Academy

July 24, 2024




Information

In recognition of the commitment to achieve Technology

Fundamentals

professional excellence e

-

Georges Saliba

Has successfully satisfied the requirements for:

Information Technology Fundamentals

Issued on: Apr 28, 2026
Issued by: IBM-SkillsBuild
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Verify: hitpsi//wanancredly.com/badges/aecShdg-e2fe-dbfe-b297-b341335f2587

IBM SkillsBuild Completion Certificate

This certificate is presented to

Georges Saliba

for the completion of

Microsoft 365 Training (Word, PowerPoint,

Excel, etc.) | Microsoft
(URL-9E6872C8AA4F)

As indicated by this learner

Completion date: 10 May 2026 (GMT) Learning hours: 8 hrs 45 mins
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Georges Saliba
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DUBAI FUTURE FOUNDATION Dubai Centre for

w— Artificial Intelligence

Artificial Intelligence

In recognition of the commitment to achieve Fundamental
professional excellence

H

Georges Saliba

Has successfully satisfied the requirements for:

Artificial Intelligence Fundamentals

Issued on: Apr 28, 2026
Issued by: IBM-SkillsBuild

Verify: httpsi/iwaew.credly.com/badges/b1c0fb03-68d6-4350-ad65-df471aa767h6
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