JOYCE ALAM

Address: Qaa El Rim, Zahle | Phone: +96181210560 | Email: joyce3alam@gmail.com
LinkedIn: linkedin.com/in/joyce-alam-a0a53a209

Professional Summary

o Full Stack Developer - DigiLab Solutions (Current)

» Shopify Developer - Trust ADS (Current)

¢ Currently pursuing a Master's degree in Computer Science

» Experience in React.js, React Native, Node.js, PostgreSQL, REST APIs, Shopify
Development, and Microsoft 365 Solutions

 Strong background in IT Support, ERP-related processes, and business application
development

Education

BSc in Computer Science (2022-2025)
Lebanese University, Faculty of Science, Fanar

Master's in Computer Science (2025-Present)

Lebanese University, Faculty of Science, Fanar

Relevant Areas: Machine Learning, NLP, Cloud Computing, Networking, MongoDB, Flutter,
Java

Professional Experience

Full Stack Developer | DigiLab Solutions, Fanar, Lebanon (Hybrid)
2026-02 - Present

¢ Collaborate with a development team to build a new web and mobile application from the
ground up.

* Develop web applications using React.js and mobile applications using React Native.

* Build and maintain backend services and REST APIs using Node.js and Express.js.

* Work with PostgreSQL for database design and optimization.

« Participate in architecture, testing, debugging, deployment, and Agile development
activities.



» Work with Git, code reviews, and stakeholder requirements.

Shopify Developer | Trust ADS s.r.o, Czech Republic
2025-09 - Present

 Ensure Shopify stores comply with Google Merchant Center requirements.
 Audit and correct product data, links, and store issues.

e Perform front-end customization and functionality improvements.

¢ Design visual content and banners using Canva.

Shopify Developer | Adon Technologies, Lebanon
2025-05 - 2025-09

» Worked on Shopify store optimization and GMC compliance.
« Fixed broken pages, product issues, and user experience problems.
e Performed front-end adjustments and banner creation.

IT Support | Mimosa Sanitary Paper Co., Lebanon
2025-01-2025-05

e Maintained Windows and Ubuntu systems.

 Provided technical support and troubleshooting.

* Assisted ERP migration activities and Odoo data preparation.
 Learned accounting concepts supporting ERP processes.

Web Development Intern | Win Deep Tech, Lebanon
2024-02 - 2024-05

» Full-stack development using ASP.NET MVC, C#, JavaScript, HTML, CSS, and SQL Server.
» Worked with jQuery, Bootstrap, DataTables, Select2, Modals, and SweetAlert.

Skills

Programming & Frameworks:
Python, Java, C/C++, C#, JavaScript, TypeScript, ASP.NET MVC(, React.js, React Native,



Node.js, Express.js, jQuery, Bootstrap

Databases:
PostgreSQL, SQL Server (SSMS), MySQL, MongoDB

Web Technologies:
HTML, CSS, AJAX, REST APIs

Microsoft 365:
Power Automate, Power Apps, SharePoint, SPFx

Tools & Platforms:
Visual Studio, VS Code, Git, Azure, IIS

Systems & Networking:
Windows, Linux, Networking Fundamentals

Cybersecurity:
Security Principles, Risk Awareness, Defensive Practices

Embedded & Automation:
Arduino, Raspberry Pi, PLC Programming

Data & Analytics:
Power BI

E-Commerce:
Shopify Development, Google Merchant Center Compliance

Training & Certifications

e NDG Linux Essentials (Cisco)

* Robotics (Arduino) - DOT Lebanon

e Accounting Essentials & Bookkeeping - PRO Training Center
» Raspberry Pi - Michel Daher Foundation

e Introduction to Cybersecurity - Cisco Networking Academy
e Power Bl Workshop - BMB Smart

e PLC Programming (Beginner) - Engineering Solutions
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