





Dear Sir/Madam.


It is a great pleasure to present my curriculum vitae.

I am confident that I can be an asset to your organization and would appreciate your reviewing the enclosed resume that depicts over several years.

Yours Sincerely,


Khalil Chalhoub


























Khalil Chalhoub                                                 
Lebanon – Beirut – airport high way.	
Nationality: Lebanese
Mobile: +961 76628733 - +961 1 451675
Age: 28 years.
E-mail khalil.chalhoub@hotmail.com
                                      
CAREER OBJECTIVE: 
    To succeed in an environment of growth and excellence and earn a job which provides me job Satisfaction and self development and help me achieve personal as well as organization goals.

Education   
Beirut Arab University	- Beirut-Lebanon                                        		                                 
2008 - 2012    Bachelor Degree in Business Management 
· AL Maarefa High School - Beirut - Lebanon
· 2006-2008 Baccalaureate in economics, sociology.                                    

CAREER HISTORY  


   Teletrade holding co.  Multimedia megastore – M2 
· Senior Sales  -                                                                       August 2017 – present

· Services existing accounts, obtains orders, and establishes new accounts by planning and organizing daily work schedule to call on existing or potential sales outlets and other trade factors.
· Submits orders by referring to price lists and product literature.
· Keeps management informed by submitting activity and results reports, such as daily call reports, weekly work plans, and monthly and annual territory analyses.
· Monitors competition by gathering current marketplace information on pricing, products, new products, delivery schedules, merchandising techniques, etc.
· Recommends changes in products, service, and policy by evaluating results and competitive developments.
· Resolves customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management.
· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.
· Provides historical records by maintaining records on area and customer sales.
· Contributes to team effort by accomplishing related results as needed.
Skills/Qualifications: Customer Service, Meeting Sales Goals, Closing Skills, Territory Management, Prospecting Skills, Negotiation, Self-Confidence, Product Knowledge, Presentation Skills, Client Relationships, Motivation for Sales



· FOUANI NIGERIA LTD. LG ELECTRONICS ABUJA BRANCH
Showroom Sales Manager                SEP 2015 -   JAN 2017 

Duties:
. 
· Maintained work area and followed sales floor standards to enhance sales.
· Responding to and comments and resolving customer complaints. Ability to increase profitability through excellent service and the effective management of retail space
· Developing, researching and implementing marketing strategies.
· Recruited to fill the showroom pipeline as needed.
· Maintained solid relationships with customers. • Provided constructive feedback to showroom staff. • Managed and maintained database of all customer orders. •
· Worked to achieve monthly and quarterly sales goals.
· In charge of day-to-day operations.
· Control and manage product supply, inventory and product development.
· Plan and direct the implementation of the promotions during different seasons.
· Good presentation combined with good skills in leadership, management and interpersonal communication.
· Managing and motivating a team to increase sales and ensure efficiency.
· Managing and monitoring stock levels and making key decisions about stock control.
· Ensuring standards for quality customer service.


 FLOOR & STORE MANAGER –                   AUGUST 2013 – FEB 2015  
LG ELECTRONICS – NIGERIA

· Duties
· Responding to all customer complaints or queries in an efficient manner. 
· Conducting crime and loss investigations into missing stock and loads. 
· Monitoring and tracking the flow of goods into the warehouse.
· Controlling the order cycle
· Assisted and encouraged customers in selecting and purchasing required products in a          retail environment.
· Addressed customer’s needs – Advised and helped locate appropriate merchandise.
· Described product’s features/benefits and demonstrated usage/operation of products.
· . Received all sort of payments, orders and invoicing.
· Maintained sales records, reviewed sales prices.
· Arranged display of merchandise in retail store.
· [bookmark: _GoBack]Organized goods exchanges – Repair or alteration of merchandise.
· Coordinated stock inventory and requisition of new stock
.
 SKILLS:- 
· Sound knowledge of Windows, MS Office.
· INTUIT QUICKBOOKS ENTERPRISE SOLUTION. (MANUFACTURING AND WHOLESALE)
· Sage – ERP, Soft mind solution.
· Professional training on sales principles and business administration.
· Coursework on Customer Service.
· Languages: Fluent Arabic & English (public speaking and writing)

REFERENCES; Available upon request.







