Mariam Moukalled
Lebanese/American | mariammoukalled97@gmail.com | 0096170844233
Objective
To build a long-term career in the Business industry with opportunities for career growth by solving problems in a creative and effective manner in a challenging position. 

Education 
American University of Beirut, Olayan School of Business (OSB) 				     Sept 2015- Dec 2018
Bachelor in Business Administration (BBA) | Concentration Marketing and Sales

Beirut International School 									June 2015
English Baccalaurette in Life Science

Experience 
Bank Audi, Khalde branch 									May - July 2018
Internship | outstanding evaluation
· Engaged with the Teller activities (2 weeks)
· Involved in all Customer Service Officer activities (6 weeks) 
· Calling clients
· Introducing the ITM and how it operates to clients

Bank Byblos Bliss branch 									August 2018
Internship 
· Engaged with the Teller activities 
· Introduced to Personal Banking 
· Attracting new clients to get The Makers account

Fitness Plus Gym 										May-July 2017 
Digital Marketing Coordinator and Event Planner
· [bookmark: _GoBack]Coordinadting the process of planning events and posting on social media platforms

Workshops
· Fullbridge U Program: a 2-month career preparedness program focused on effective communication, teamwork, design thinking, and critical work management skills.						
· Business Communication skills Workshop: creating a new product and creating the business plan to introduce it
· Business Plan Workshop: studying the financials of creating an application and introducing it to the market 
· Marketing plan Workshop: preparing the budget analysis of introducing a new product to the Lebanese market
· Digital Marketing Workshop

Certifications 
· CSR Certificate: Lebanese Food Bank in corporation with Bank Audi

Projects
· Virtual Financial Consultancy and Ratio analysis of Financial companies and their competitors

Soft Skills
Languages: Fluent in English,  Arabic is native language
Computer skills: Microsoft Office: Word, Powerpoint, Excel with Visual Basic, and Access
Soft Skills: Management, organiztion, communication, motivation, stress management, adaptability 

