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	Alain Moukarim	alainmoukarim@yahoo.com	+9613190362	French


	
	Objectives
Looking for an opportunity, by obtaining a position where I can utilize my experience in IT and softwares, HRMS and ERP functional consultation, HRMS and ERP implementation and project management, Team Management, Pre-sales demonstrations and presentations, data analysis, customer service and support, ERP System Administration, System Training and Human resources administration
Summary
Professional experience in the domain of Human Resources Management Systems (HRMS) and Enterprise Resource and Planning (ERP) Business Solutions 
Professional experience in conveying business concepts and translating business needs to technical teams by setting their analysis and design documents; product requirements, technical feasibility, requirement gathering and architecture specifications
Professional experience in HRMS and ERP systems implementation and project execution
Professional experience in Pre-sales and demonstration meetings on HRMS and ERP solutions
Professional experience in customer service and support 
Professional experience in management
Professional experience in data analysis and KPIs
Professional experience in ERP products in the specialist domain across Finance, Procurement and purchases, Supply Chain Management and Inventory, HRMS (Human Resources), Payroll, Accounting, Payables & Receivables, Sales, wholesale and Retail POS, Production and BOM, Projects Management, Assets Management, Cash and Checks Management, and bank reconciliation

Skills
Management, Execution, Coordination and Implementation of HRMS and ERP Projects. 
Skilled in business analysis, business requirement gathering and documenting business requirements
Leadership skills, Team management skills and Training skills. Organizational and supervisory skills to assure success. Delegates and monitor work to meet deadlines 
Skilled in working with both business groups and technical teams
Skilled in operation, customer service, pre-sales, implementation, training and technical support 
Skilled in performing Proof of Concept (POC) meetings for the purpose of validating that the product or a business idea is feasible to take to the commercialization and implementation stage
Design, build and maintain compelling data visualizations and dashboards
Analyze the customer’s internal business requirements and processes and translating them into a dashboard that reveals the KPI’s required to successfully manage a business 
Excellent Interpersonal skills in communications. Possesses a track record of success and developing long-term relationships with clients
Strong interpersonal and problem solving skills, able to cope with tight deadlines and set priorities
Ability to learn quickly, participate in a team environment, apply strong organizational skills, and the ability to be a self-starter and work with varying degrees

Achievements
Building a Human Resources and Payroll module on top of Microsoft Dynamics. The developed payroll module covers the rules of many countries among which is Lebanon, United Arab Emirates, Kingdom of Saudi Arabia, Egypt, Iraq and Nigeria 
Development of a series IT Business Solutions for various sectors (Wholesale and Retail, Restaurants, Gas Stations, Construction and Engineering, Production, Accounting and Services Firms, Schools)
Development of a tracking and quality assurance system for the software development department
Possess a track record of success and developing long-term relationships with clients

Technical Skills
ERP International Systems: Microsoft Dynamics Navision and ODOO
Microsoft Office: Word, PowerPoint, Excel and Outlook 
Platforms:  Microsoft Windows Platforms
Development: Microsoft Dynamics CAL Language, Microsoft Visual Basic .Net, C++, C#, VBA, MS Access
Reporting and Dashboards: Crystal Reports, Oracle Discoverer 10g, Microsoft Excel and Power BI
RDMS: Microsoft SQL Server, Oracle DB 10g, , MySQL and Microsoft Access
Platforms:  Microsoft Windows Platforms
Software Development: Solid understanding of software development life cycle processes including requirements gathering, analysis and design, development tools and technologies, release and version control, contemporary testing methodologies and deployment management.  
Object Oriented Technology: Software Analysis and design, development and programming techniques using Object-oriented approach








Professional Work Experience
System Consultant  (May 2019 – JAN 2020)
Lyst Technologies  – Banking Solutions Provider (Beirut, Lebanon)
System testing. Oversee production, testing each part to ensure it meets company standards
Work with software developers to improve software product during development
Testing enhancements and changes made in the solution
Perform testing on application and analyze defects in order to improve product
System Configuration and Setup
Preparing materials and demo data for sales demos and Proof of Concept (POC)
Preparing technical and commercial proposals for RFPs

Microsoft Dynamics ERP / HRMS Consultant (December 2015 – February 2019)
Engineering Design and Manufacturing – IT Solution Provider / MS Partner (Beirut, Lebanon)
HRMS and ERP functional consultation and Implementation. Develop and execute end-to-end project, including project planning estimates, scoping and requirements gathering throughout the product’s implementation and deployment, project execution, delivery and closure
Business Requirement Gathering. Translating business needs to technical and development teams by setting their analysis and design documents
Performing Pre-sales meetings on HRMS and ERP solutions. Product demonstrations and seminar presentations
Support development team in code algorithm and testing. 
Training customers and providing support during implementation process
Systems configuration and setup
Perform daily activity reporting against plans and schedules of running projects
Product Management of the payroll and human resources management solution; product strategy and objectives; Enhancements Roadmap
Data analysis, KPIs and dashboards

IT Manager - ERP Specialist (November 2014 – November 2015)
Fadi Sawaya s.a.l – Whole / Retail Business for cosmetics and fragrances (Beirut, Lebanon)
System administration of company’s ERP system and managing the IT department
Drive projects with all their phases and follow up with software’s vendor
Working on automation of business processes including sales, order processing, distribution, logistics, accounting, payroll, time attendance and human resources.
Oversee the implementation of new applications and the changes to existing computer systems and applications. 
Consulting computer users to determine needs and to ensure that facilities meet business, user and project requirements
Evaluating the functionality of systems. Ensuring that they operate reliably
Working on internal workflows and training staff on how to implement them using the existing ERP system 
Data analysis, KPIs and dashboards

IT and Systems Consultant (July 2010– December 2013)
Great Pearl  - IT Business Solutions and consultancy (Baabda, Lebanon)
Manage the software development process of the company’s softwares. 
Business Requirement Gathering. Translate customer requirements and needs to development teams; Providing technical guidance and support to developers
Functional consultation and Implementation of the system. Customer Training and support
System configuration and Setup. Software Testing
Supervise business systems implementation projects and work closely with business sponsors, vendors and business users
Conduct Pre-sales meetings and support the sales team during their sales meetings
Customer Service and support
Data analysis and dashboards creation

Software Department Manager (June 2004 – June 2010)
Silicon Computer Systems - IT Business Solutions (Beirut, Lebanon)
Manage HRMS and ERP projects from idea to delivery; product requirements, technical feasibility, architecture specifications, project planning and briefs, development, testing, training, delivery
Translate business needs into functional and technical requirements to find and implement the best solution 
Lead the development team and support them in algorithm and coding. Provide technical guidance to them. Technical Support
Develop project plans, track project execution, manage changes, develop and execute implementation plans. Gather and document customers’ requirements 
Maintain Releases of Products
Manage SDLC, support software system development and integration projects through all phases - analysis, design, development, database infrastructure, testing, implementation, and technical support. Worked in system coding, database design and data modeling
HRMS and ERP Pre-sales meetings.
Customer Service. Sales team technical support
Data analysis and dashboards implementation

Education and Certifications
[bookmark: _GoBack]American  University of Lebanon  (Beirut – Lebanon)
       Bachelor of Science (BS) in Computer Science  - 2003
Other Info
Date of Birth       31 October 1981
Nationality          French
Marital Status      Single
Languages           English (Excellent), Arabic (Excellent) and French (Intermediate Level B1) 
Availability          Upon Approval  
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