[image: ]Name:  Riham Zaid Sareyeiddine
DoB: 8 June 1998
Address: Alley, Mount Lebanon
Mobile:  76/576265
 E-mail:  rehamsd_98@hotmail.com
 
Objectives:
I am a self-motivated person with an open and positive attitude, with an ability to perform successfully under pressure within a team or independently. Moreover, I’m a hard worker that not only does the job as per the job description but who will go above and beyond the call of duty and put in 110% effort in all times.
 
Education:
· Law and Political Sciences - Lebanese University        
· Fall 2016 – Spring 2016
· Management Information System – Lebanese International University
· Fall 2017 - Present
· Sociology and Economics (SE) - Majdelbaana Official High School
· 2015  -  2016

Skills: 
· Microsoft office: Word, Excel, and PowerPoint.
· Java1 language: beginner level
· [bookmark: _GoBack]SQL language: intermediate level.

 
Work Experience:
BHV/DECO                                                                            July 2017 – November 2017
· Basic customer service.
· Following brand visual standards and applying layout.
· Conducting store stock take.
· Handling transfers.
 
Pro-Group Agency                                                                 December 2017 - Present
1. Locations
· Aieshti By The Sea - Promoter for Fattal Group (Armani, Yves Saint Laurent, and Lancôme podiums)
· ABC  Verdun - Promoter for Yves Saint Laurent
· ABC Verdun – Promoter for Lancôme
 
2. Duties
· Demonstrating and providing information on promoted products/services
· Distributing product samples, brochures, flyers etc. to source new sales opportunities
· Set up booths or promotional stands and stock products
 
American Eagle/Sales Associate​​​​​May 2018
· Customer Service
· Organization
· Sales
· Merchandising
· Product Knowledge

KOTON/Cashier​​​​​​							August 2018 – February 2019
· Handle cash, credit or check transactions with customers
· Scan goods and collect payments
· Ensure pricing is correct
· Issue change, receipts, refunds, or tickets
· Redeem stamps and coupons
· Count money in cash drawers at the beginning and end of shifts to ensure that amounts are correct and that there is adequate change
· Resolve customer complaints, guide them and provide relevant information
· Process returns and check to see if items are damaged
· Prepare Aramex  and HiCart delivery orders
· Prepare and assure that transfers between branches are done correctly and receive transfers from other branches (transfer in/out)
· Answer calls, and communicate with customers about their orders from other branches
· Handling shipments
Skills:          
· Microsoft Office ( Word, Excel)
· Coaching and monitoring.
· Basic communication skills.
 
Honors & Awards:
· Dot Lebanon – Gil Project (Microwork Team)​​​2019
• Women's Rights Committee - Najah Wakim Foundation​          2016
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