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work experience
	june 2018 – present
marketing and communication assistant, myoptic by sharbel fARAJ
· Coordinate the design of promotional material and distribute in online and offline channels.
· Monitor corporate website and social media pages and address clients’ queries.
· Connect with industry experts and potential clients to drive brand awareness.
· Create marketing plans, promotions, and events to increase sales and awareness 
· Develop marketing materials to generate sales leads.
· Deploy website and social media strategy and content, market engagement programs, branding initiatives.
· Build and execute social media strategy through competitive research, platform determination, benchmarking, messaging and audience identification.
· Generate, edit, publish and share daily content (original text, images, video) that builds meaningful connections and encourages community members to take action.
· Set up and optimize company pages within each platform to increase the visibility of company’s social content.
· Create editorial calendars and syndication schedules.
· Continuously improve by capturing and analyzing the appropriate social data/metrics, insights and best practices, and then acting on the information.

[bookmark: _GoBack]april 2017 – April 2019
customer service representative, abc verdun
The responsibilities of the Customer Service Representative processes in daily activities including CRM, credit card, market research, gift card, events & promotions, digital media and CSR.
· Handle and solve customers’ complaints and problems in an efficient and timely manner.
· Coordinate with other departments and inform them of an update.
· Assist customers in the opening, monitoring and closing their list accounts.
· Recruit new clients and inform them about the loyalty card’s benefit.
· Explain and assist foreign customers in filling the tax refund forms.
· Participate in trunk shows and special events in coordination with the Marketing Department and Store/Mall Managers.
· Handle the data entry and classification of data collected from various promotions and online activities.
· Perform monthly reports and ensure accurate compilation of customer data
· Attend training sessions (Customer Service, POS, CRM and Effective Communication).
*Employee of Quarter 1, 2018
*Star of the Month for August, November 2018, and January 2019


	JANUARY 2018 – APRIL 2018
ASSISTANT CUSTOMER SERVICE MANAGER INTERN, ABC VERDUN
· Co Plan, coordinate and assign daily workload to customer service team.
· Ensure that team addresses customer inquiries and concerns promptly and professionally.
· Assist in resolving employee concerns and developing customer focused environment. 
· Organize job training for the team to meet departmental objectives.
· Ensure that the team follows company policies and procedures.
· Resolve escalated and complex customer issues on-time.
· Provide backup assistance to team members when needed.
· Anticipate customer needs and deliver timely responses to meet their expectations.
· Identify and resolve problems that affect customer service quality and efficiency.
· Recommend best practices to meet service level agreements and improve customer satisfaction.



Education
	OCTOBER 2017 - JUNE 2019
BS IN BUSINESS STUDIES WITH MANAGEMENT EMPHASIS, LEBANESE AMERICAN UNIVERSITY (LAU – BEIRUT)
Transferred credits from HULT London and AUST Beirut.

february 2019 – April 2019
professional digital marketing program, LEBANESE AMERICAN UNIVERSITY (LAU – BEIRUT)
Continuing Education Program (CEP)

	September 2014 – july 2015
lebanese baccalaureate (socio-economic), ali bin abi taleb college (abat – Makassed)



social activities
	january 2013 – october 2015
youth member, adyan
· Explore and experiment the cultural and religious diversity as well as the interfaith solidarity.
· Engage in social activities around the country like training, debate-meetings, study trips, community service actions and an annual capacity building camp.


	december 2012 – july 2015
volunteer, makassed volunteer affairs unit
· Arrange support for vulnerable people through charity.
· Assist with a variety of fundraising activities.
· Participate in organizing and planning fundraising events.
· Work with underprivileged people from difference cultural and social backgrounds.
· Support and induction for new volunteers.




certificates


3
	Volunteer at Makassed Volunteer Affairs Unit (2012-2013).
Participant in Leadership workshops at Makassed Volunteer Affairs Unit (2013-2014).
Participant in the Project of Youth Affected by the Syrian crisis: Healthy Activists (Jan 2013).
Participant in Alwan club by Adyan Association (2012-2013).
Participant in Public Speaking Workshop by 4Actions powered by IFPA (12-04-2013).
Participant in organizing the Beirut Marathon (2012-2013-2014).
Participant in Developing a Business Plan Competition at LAU (Dec 2018).
Participant in Instagram for Business Workshop at Lebanese Memes Solutions (Mar 2019).
	



Skills
Fluency in English and Arabic (Reading, Speaking and Writing).
Written and Verbal Communication skills.
Microsoft skills (Word, Excel, PowerPoint, Outlook and CRM).
Leadership skills.
Critical thinking.
Public speaking.
Problem Solving.
Customer Service skills.
Active Listening.
Commercial Awareness.
